SPARKASSE S

Bank
OnwTK ycnoBu 3a EnekTpoHcko 6aHKapcTBO

Co onwTuTe ycrnoBu 3a KOpUCTEHE Ha ycnyrute Ha EnekTtpoHcko GaHkapcTBO ce ypedyBaaT OCHOBUTE U
ONLITK NpaBuna Cnopes Kou € KOPUCHULUTE Ha NIaTeXHU YyCryrn KoM umaaT OTBOPEHO MMaTeXHU CMETKM
Bo baHkata moxar ga ru kopuctat ycnyrute Ha EnektpoHcko 6aHkapcTBO.

OBue onwTn ycnoBu ce cOCTaBeH Aen Ha PaMKOBHMOT OOroBOp 3a KOpPUCTEHe MMaTeXHW ycryru un ce
JocTanHu Ha odmumjanHaTa MHTEpHeT cTpaHa Ha baHkara.

1. OeduvHnunm Ha nommun

OppenHn nouvmn ynotpebeHn Bo OnwTute ycnosu, [JOroBopoT M oOCTaHaTUTE AOKYMEHTU, KOW O
perynupaat pabotereTo npeky EnekrpoHckoTo baHkapcTBo, ro umaaTt cnegHoTo 3HaYeHe:

BaHka

Lnapkace baHka ALl Ckonje, 4aBaTen Ha nnaTexHW ycnyru, co ceguute: Yn. Bacun Usockn 6p. 14, 1000
Ckonje, matu4yeH 6poj: 4558669 (pernctpupana Bo LieHTpaneH Peructap Ha Penybnuka CesepHa
MakenoHmuja), AaHo4veH 6poj: 4030993261735, 6poj Ha cmeTka: 250000000000111, cBudT agpeca:
INSBMK22, Beb-cajT: www.sparkasse.mk, e-nowTa: contact@sparkasse.mk, TenedoH 3a koHTakT: 02/ 15
050,

HapnexeH opraH 3a Haa3op Ha baHkata e HapogHaTta baHka Ha Penybnuka CeBepHa MakenoHuja,
MnaTtHW cnctemm Bo Kon yyecTtByBa baHkata — KMBC, MUIMC, Visa n Mastercard.

OnwTK ycnoem
OnwTtn ycnoswu Ha LLnapkace baHka ALl Ckonje 3a KopucTere Ha ycnyrute Ha EnektpoHcko baHkapcTBso.

KopucHuk

MpaBHO vnn dmsmdko nuue co koe baHkata mma cknydeHo PamkoBeH [oroBop 3a nmnaTexHa cMeTka U
nnatexHn ycnyru u bapawe 3a nnatexHa cMeTka M NnaTexHW ycrnyrn Bp3 OCHOBa Ha KoM My ce
OBO3MOXYBa KOPUCTEHE Ha ycryruTe of EnekTpoHcko 6aHKkapcTBo.

CmeTKa

[MnaTexxHa cMmeTKa BO AeHapu unuv nraTexHa CMeTka BO CTpaHCKa BanyTa KojawTo ja ogpxyBa baHkaTa
KOjalLTO ce KOPUCTU 3a N3BPLUYBaHE Ha NNaTeXxHW TpaHcakuumn 1 of Koja ce U3BpLUyBaaT nnakakwaTa npeky
EnektpoHckoTo BaHkapcTBO M Koja ce 3agorpkysa 3a TpolwlouuTe M HagoMecTouuTe Mo OCHOB Ha
KOPUCTEHETO Ha ycnyrute cornacHo Baxeukata OAnykuTe 3a HagomecTouu 3a (pu3MykM M NpaBHU nuua
Kou v Bpwn baHkaTta (AOKOMKY He e Ha OpYr HauyvH perynmpaHo co nocebeH Jorosop).

PaMKoBeH [OroBOp 3a KOPUCTEHE Ha NNaTeXHU yCnyru

[loroBop co koj ce perynvpaat mefycebHuTe npasa 1 06Bpcky nomery BaHkaTa kako gaBaTen Ha
nnaTexHn ycnyru u KopMcHMKOT Ha NnaTeXHW YCryri Bo BpcKa CO U3BPLLYBaHKETO HA NOeANHEYHU U
nocriegoBaTerH NNaTeXHW TpaHCaKLMM Kako U YCroBUTE 3a OTBOpakse, OpXKyBaHe U 3aTBOpakbe Ha
nnatexHa/u cMeTka/v, n3aaBare U KopUcTere Ha AebuTHa KapTuyka NnoBp3aHa co nnaTexHa cMeTka U1
YCNyri Ha eneKTPOHCKo/MoBMNHO 6aHKapCcTBO.

Bapame 3a KopucTee Ha NaTeXXHa CMeTKa U NnaTeXxHu ycnyru
Bapare 3a kopucTerwe Ha NNaTexHW ycnyrn e obpasel Koj ce MoMofHyBa 3a KOPUCTEHE Ha yCnyrnte Ha
EnekrpoHcko baHkapcTBo Ha baHkaTa.

EnektpoHcko BaHkapcTBO

EnektpoHckoTo BaHkapCTBO nMpeTcTaByBa CEpBUCEH LieHTap Ha BaHkaTa npeky Koj ce BpLiaTt ycryrm Ha
€NeKTPOHCKO BaHKapCTBO, OOHOCHO ENEKTPOHCKO OOCTaByBawe Ha MNiaTHM MHCTPYMEHTM / Hamnosu 3a
nnakawe Co eNnekTPOHCKU MNOTNUC M APYrY MHOpMaLMn NoMery JOrOBOPHUTE CTpaHu npeky VIHTepHeT.
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Ycnyru Ha EnektpoHcko BaHkapcTBO

EnekTpoHckoTo GaHKapcTBO Hyawu mpuctan o ycnyrute Ha bankata HagBop of Hej3auHWTE npocTopuw,
KOpPUCTEjKM MHOpMaTUUYKa TEeXHOJoruja, TeneKoMyHuKaumMm u nocebHu curypHocHu mexaHuamu. OBue
ycnyru ongakaar:
- besroToBMHCKM NpeHOC Ha cpedcTBa o4 NNaTeXHW CMETKU BO AeHapyu Ha KOPUCHWUKOT KOH
APYrv NNaTeXHN CMETKN Ha y4eCHWUM BO NIIaTHMOT NPOMET BO 3emjaTa;
- besroToBMHCKM NpeHOC Ha cpedcTBa o4 NMaTeXHW CMETKU BO CTpPaHCKa BanyTa Ha
KOPWCHUKOT KOH Apyr NnaTeXHW CMETKMN Ha Y4ECHMUM BO NAaTHUOT NPOMET BO CTPAHCTBO;
- besrotoBuHCKM NpeHOC Ha cpedcTBa BO PaMKUTE HA COMCTBEHUTE NIaTeXHU CMETKM Ha
KopucHukoT Bo baHkaTa — MHTEpPHU Hanosw;
- Kynonpogax6a Ha gesnsmn (6e3rotoBMHCKN);
- ¥YBug BO cocTojb6ata, NpOMEHUTE N N3BOAOT Ha CUTE CMETKN, KPeOUTHU N AENO3UTHU NapTuK
0TBOpeHM Ha ume Ha KopucHukoT Bo baHkaTta.

CodTBepCckM pellueHuja 3a npucTan u KopucTewe Ha ycnyrute Ha EnekrtpoHckoTo BaHkapcTBo
KopurcHMKOT MOXe Aa npucTanu o ycnyrute Ha EnektpoHckoTo BaHkapcTBO Co kopucTere Ha copTBEPCKU
peLleHmnja KoM My ce OOAEeNneHn of cTpaHa Ha baHkaTta 3a KopucTewe nof ycrnoBu n 006emM Kou ce AafeHu
BO BO PaMKOBHMOT JOroBOp 3a KOPUCTEH-E Ha MnaTtexHuTe ycnyru, Bo osme OnwTu ycrnosu, TapudaTa Ha
HagoMecTouM 3a ycnyrute Ha baHkaTa, KOpUCHUYKUTE ynaTcTBa M OpYrute OOKYMEHTU KOM ja perynupaat
pabotata Ha EnektpoHckoTo 6aHkapcTtBo. Mpuctanot ao EnekTpoHckoTo 6aHkapcTBO MOXe Aa ce BpLum
npeky Web 6a3upaHo peLleHne u pelleHurja Kom ce HaMeHeTn 3a MOBUNHM ypeau, Ko BO NOHATaMOLUHUOT
TEKCT ce 03HaJvyBaaT ckpaTeHo kako Web annukaumja n MobunHa annvkauuja, COO4BETHO.

Mop ycnyrn Ha EnekTpoHcko 6aHKapcTBO BO NOHATAMOLLHWOT TEKCT ce nogpasbupa Web annvkauuvjata u
MobunHata annukauuja.

Web annukaumja

Annukauvja 6asvMpaHa Ha UHTEPHET TEXHOMOrMKU, AOCTanHa 3a KOPUCTEHE MPEKY MOAAPXKaHU UHTEPHET
npenuctyeaun, aeduHnpanm Bo KopucHudkoTo ynatcTteo n oBue OnwTu ycrosu. Co Web annukauwnjata
KOPUCHULMTE MMaaT MOXHOCT 3a curypeH, Op3 M egHocTaBeH 24 4acoBeH npuctan Ao ycnyrute 3a
EnektpoHcko 6aHkapcTBO Ha baHkaTa.

Mo6wunHa annukauumja

MpeTcTaByBa annvkauunja 3a mobuneH ypea 6a3vpaHa Ha nucTata Ha nogapXXaHn MoOunHW onepaTuBHU
cucTeMmun. Annukaumjata Moxe da ce npeseme of npudatnvBuTe NpogaBHMLM HA MOOMMHW annukauum
poctanHn Ha WHTepHeT. MobunHaTa annukauuja Ha KOPUCHMLUMTE WM OBO3MOXYBa CUrypeH, 6p3 u
efHoCcTaBeH 24 YacoBeH npucTan Ao ycnyrute 3a MobunHo 6aHkapcTeo Ha baHkaTa.

[ononHuTenHo KopucHUUMTE MMaaT MOXHOCT [a M KopucTaTt ycnyrute 3a npucran Ao jaBHO AocTarnHu
nHdOpMaLMM KoM ce ogHecyBaaT Ha yCcrnyru 3a Haorawe Hajbrmcka ekcnoautypa u/vnm 6aHkomar, KypcHa
n1cTa, Kankynatopu u MHdopmaumm 3a HOBOCTM MOBP3aHM CO npomssBoamTe u ycnyrute Ha baHkaTa 3a
dun3nykmn nuua.

MoGuneH ypea

MameTeH TenedoH unu Tabner 6asvpaH Ha onepaTMBHUTE CUCTEMM KOM Ce MOAAPXaHW Of CTpaHa Ha
MobunHaTta annukauvja u uctute ce aeuHupaHm Bo osne OnwTy ycrnoBu U KOpUCHMYKOTO ynaTcTBO 3a
KopucTerwe Ha MobunHaTta annvkauuja.

OHnajH (aHr. online)

MoXHOCT 3a NoBp3yBake NPeKY jaBHO AOoCTanHa KOMyHMKaLMCKa MpeXa, Kako LUTO € MHTEPHET, CO Len
KOpuUCTere Ha ogpeaeHa ycnyra.

OHnajH annuuupame

MO>XHOCT 3a OHMajH annuumpate 3a ycryrute Ha EnektpoHcko 6aHKkapcTBO 3a pM3NYKK NnLa Npeky
npeTxoaHa naeHTUudukaumja Ha KnmeHToT 1 annuumpare 3a MoBUIHO 6GaHKapcTBO 3a PM3NYKM NLA NpeEKy
Web annuvkauujaTta 3a enekTpoHcKo 6aHkapcTBo.
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I'Ipo,anHMua Ha MOOMITHM anfMKauum

Mnatcdopma BO chopMa Ha agurntanHa guctpubyumja Ha pgurutaneH codTBep koja 00e3beayBa
cneunduyeH ceT Ha pyHKUUK, KOU No gedmrHULMja He o BKIyvyBaaT BOOEHETO Ha CAMUNOT KOMRJYFEp MUK
yped. AnnvkaumuiTte ce Au3ajHMpaHu ga paboTaT Ha ogpedeHn ypeau M ce HanuwaHu 3a KOHKPETEH
onepatmBeH cuctem (kako wTo ce iOS, Windows ,Android, uTH.). lpeky npogaBHuUaTa Ha MOGWUNHK
annvkauum KOPUCHUKOT MOXe [a MPenucTyBa, MHCTanupa U genHcTanupa annvkaumm Kou ce NpeTXofHo
objaBeHn. ObjaByBaHk-€TO Ha HOBa anmnvkauuvja BO NpoAaBHMLATa Ha MOBUIMHM annukauuym 3agormKNTENHo
Tpeba Aa NoMMHe HWU3 NpoLec Ha NpoBepKa U ogobpyBare 0 CTpaHa Ha COMCTBEHUKOT Ha NpoAaBHULaTa.

INucra Ha npudaTnuem npogaBHMLUM Ha MOGUNHK annukauum (application stores)

BbaHkaTa kako npudatnvMBu M Ha3HayyBa CregHUTE MPOAABHMUM 3a MOOWMHM annuKauuu kage ke ru
objaByBa NocToeYkUTE N HOBUTE BEP3UM Kou ce kopucTaT Bo LLnapkace BaHka ALl Ckonje:
e Google Play — nnatdopma oBo3amoxeHa og, Google Inc, HameHeTa 3a MOOUITHU ypeaun
6asupaHn Ha Android onepaTuBeH CUCTEM,;
e App Store — nnatdopma oBo3moxeHa of Apple Inc, HameHeTa 3a MobGUnHM ypeam 6asmpanHn Ha
iOS onepaTuBeH cucTem.
OBnacTeHo nuue 3a KOPUCTEHE Ha YCNYruTe Ha EeNIeKTPOHCKOTO 3a KOPNOpPaTUMBHMU KIIMEHTU Ha
6aHkaTa (BO NOHaATaMOLLHMOT TekcT: OBnacTeHo nuue)
®usnyko nuue, koe KopucHUKOT ro oBriacTyBa Aa pacrnosiara co cpefacrBaTa oA HeroBaTa cMeTka / CMeTKH,
wnu ga wm3BplwyBa Apyry paboTu MOBpP3aHM CO KOpUCTewe Ha ycnyrata EnektpoHcko BbaHkapcTBo.
OBnacteHoTO Nuue ce HaBeayBa Bo bapare 3a nnartexxHa cMeTKa M MnaTeXHW yCcryru Bp3 OCHOBA Ha koja
BbaHkata My ogobpyBa KopucTere Ha ycnyrute Ha EnektpoHckoTo BaHkapcTso.

MoTNNCHUK Ha eNeKTPOHCKa Nopaka
OBnacTeHo nuue koe Bo MMe U 3a cMeTka Ha KOPUCHMKOT M NoTnuyBa efleKTPOHCKUTE Mopakn, CorfacHo
OBIacTyBawarta onpegerneHn og ctpaHa Ha KopuCHMKOT.

EnekTpoHcka nopaka
Husa nogaTtouu koM ce MNpaTeHW WUNM MPUMEHW MO ENEKTPOHCKM MaT, BKMY4yBajkU U ENEKTPOHCKO
pa3MeHyBare Ha NoAaToUM M eNEKTPOHCKA MoLuTa.

EnekTpoHcku notnuc

Hwnsa Ha nogaToum BO eneKTPOHCKM 06MMK, KOM Ce CoapKaHu Uinn ce NOrMYHO NOBP3aHN CO ApYrv nogaToum
BO €MEKTPOHCKM 0ONUK, NPEKy KOj Ce yTBpAyBa aBTEHTUYHOCT Ha NOAATOLMUTE U MAEHTUTETOT Ha
NOTMNCHUKOT.

OurutaneH ceptucumkar
MoTBpAa BO eneKkTpoHCKM obnuKk CO Koja ce noTBpayBa BpckaTta momery nogaTouuTe 3a npoBepka Ha
€IeKTPOHCKM NOTNNC CO OOpEeaeHO Nuue, HOCUTENOT Ha CEPTUAUNKATOT U MOEHTUTETOT Ha Toa NuLe.

Baxeukun gaurntaneH ceptudukar

Ourntanen ceptudwmkat mnsgapeH of badkata wnu on Apyr nsgasad Ha ceptudmkatu, npudateH of
BaHkaTa, Ha KOj He My e UCTeYeH POKOT Ha BaXXHOCT W KOj He e popmarnHo OTrnoBMKaH BO CUCTEMOT Ha
BaHkaTa.

Menauym 3a yyBawe Ha gurutaneH ceptudpukar — USB TokeH
CurypHoceH ypef Ha Koj ce 4yyBa OUIUTaNHWOT cepTuduKaT CO KOj Ce BpLUM NpoBepka Ha WOEHTUTETOT,
LunMdpupare Ha nogaTtounTe U AUIMTanHOTO NOTNULLYBaHE Ha EMEKTPOHCKUTE NOpaku U Hanosu.

NnPK
JlokanHa peructpaumoHa kaHuenapuvja Ha baHkaTa kage ce nsgasaat gurMTanHu ceptTudumkaTu.

Mo6uneH TokeH

CodTBepcka annukauuvja koja KopuUCHMKOT MOXe [a ja npe3eMe Ha nameTteH MobuneH TenedoH co
COO[BETEH OMepaTMBEH CUCTEM KOja OBO3MOXYBa npuctan Ha KOpUCHUKOT 4O CUCTEMOT 3a €NEKTPOHCKO
0aHKapCTBO MNPEKy reHepupare Ha AWHAMUYKM JIO3MHKM 3a aBTeHTUdMKauuja 1M aBTopu3auvja Ha
nogaTtounTe N MAEHTUTETOT Ha NMOTMUCHUKOT.
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EnHokpaTteH kog on Mob6uneH TokeH
EpHokpaTeH ko reHepupaH on annukauuwjata MobuneH TOKeH Koj ce KopucTu 3a HajaBa Ha Web
annvkaumjata 3a enekTpoHCKo baHKapcTBO.

MAC ToKeH
EQHokpaTteH koA reHepupaH of annukaumnjata MobuneH TokeH Koj ce reHepupa co ckeHupahe Ha QR kof
KOj Ce KOpUCTM 3a NOTNULIYBaHE Ha NNAaTHUTE NHCTPYMEHTMW.

AKTnBaUMoOHeH koa 3a EnekTpoHCcKo 6aHKapcTBO

KombuHaumja og 3Haum (Byksu 1 6pojku) koj rn gobnsa KOpMCHUKOT MHULMjANHO CO Len Kpeupakwe Ha TajHa
NO3NHKa Koja BO MAHWMHA Ke ja KOpUCTU 3a HajaBa Ha annukaumjata 3a EnekTpoHcko BaHkapcTso.
AKTMBaUMCKMOT KOA MOXe Aa ce ynoTpebu camo egHalu.

AkTuBaumoHeH kop 3a Mo6unHo 6aHkapcTBO U MobuneH TokeH

KombuHauuja og 6pojku Koj rm gobrsa KOpUCHWKOT Npeky ABa pasnuyHu kaHanu, u no e-mail n no CMC,co
uen akTMeaumja Ha annukauujata MobunHo 6aHkapcTBo u/mnm MobuneH TokeH. AKTUBaLMCKMOT KO MOXe
Aa ce ynotpebu camo egHall.AKTVBaLMCKMTE KOGOBM 3a OBME annuvkauum uMmaaTt poK Ha Tpaewe of 3 AeHa.

ABTeHTUKauuMja

MocTanka Koja My OBO3MOXYBa Ha AasartenoT Ha nnaTexHu ycnyru aa
ro nNOTBPAM WAEHTUTETOT Ha KOPWUCHWKOT Ha MMAaTeXHW YCryrm WNu BanuMOHOTO KOPUCTEHE Ha
ofgpedeH MnaTeH WMHCTPYMEHT, BKMydyBajkm ja u  ynotpebata Ha  HEroBUTE  KOPUCHMWYKM
cuUrypHocHu obenexja.

3acuneHa aBTeHTMKauuja

MoTBpaa Ha MOeHTUTETOT Npeky ynoTpeba Ha Hajmanky ABa of criefHVBe Tpu MeryceGHO He3aBUCHM
eneMeHTU: 3HaeHe (HEeLWTO LITO CamMo KIMUEHTOT ro 3Hae), BnageHune (HeWTo WTO camMo KIUEHTOT ro
noceayBa) U CBOjCTBEHOCT (HELLTO LUTO KIMEHTOT €),MPULLITO HapYLLYBaHETO HA €AEH Of ENEMEHTUTE He
BNnvjae BP3 BEPOLOCTOjHOCTA Ha OCTaHaTUTE M Ce OCMUCIIEHM Ha HAYMH LUTO OBO3MOXYBA 3aluTuTa Ha
[0BEprMBOCTa Ha NofaTouuTe Ko ce NpeaMeT Ha NpoBepKa Ha aBTEHTUYHOCT.

KopucHun4yko nme
KombuHaumja og 3Haum koja baHkata ja gogenyBa Ha KopucHukoT unm OBnacteHOTO nwvue, koja ro
naeHTUrKyBa Ha eAMHCTBEH HAYMH BO paMKuTe Ha cuctemoT Ha EnekTpoHcko BaHkapcTso.

NosuHka
TajHa kombuHaumja o 3HaLM KOja Ce KOPUCTKM 3a NOTBPAYBaHke HA MOEHTUTETOT HA KOPUCHMKOT.
KopurcHMKOT e JomKeH [a ja reHepupa OTKaKo Ke ro BHECE akTUBaLMOHUOT KOA.

INuyen 6poj - NUH

TajHa kombuHauwmja og undpw gogenerHa o baHkata Ha KOpUCHWMKOT BO criyyaj Ha KOPUCTEHE OUTUTANHU
cepTudmkatm nnu geduHupaHa og ctpaHa Ha KopuCHUKOT BO Cry4yaj Ha KOPUCTEHE HA MOBUNEH TOKEeH
KOja Criyv 3a NoTBpAYyBak-€ Ha HEFOBUOT UOEHTUTET.

ABTOopu3aumja
MocTanka co Koja ce nposepyBsa panv KOPUCHUKOT Ha nnaTexHu ycnyru
UnNu gaeaTtenoT Ha NaTeXxHW ycryru nva npaeo ga U3BpLUyBa onpeaeneHn aejctamja.

EnekTpoOHCKM Hanor 3a nnakawe

Hanor 3a nnakawe Koj KopucHukoT nnn OBnacTteHOTO nuvue ro npocrnegysa Ao baHvkata BO 06nuk Ha
eneKTpoHCKa nopaka, M KOj € BO COrMacHOCT CO npasBwnata oapedeHn o crtpaHa Ha KopucHUMKOT,
WHTepHUTe akTn Ha baHkaTa n BaxkeukaTa perynatuea 3a M3BpLUYBake Ha NNaTHMOT NpoMeT BO 3eMjaTa
n/vnn co CTPaHCTBO.
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EﬂeKTDOHCKa nnarexHa TpchaKqua
MnaTtexHa TpchaKLl,VIja MHUUnpaHa n n3spLieHa OHJ'IajH N HEe BKIlydyBa NniaTtexHun TpaHCakunn ganeHn Bo

XapTueHa popMa UM MHCTPYKLMM OafEeHN MO NoLuTa Uin TenedoH;

TepmuHckn nnaH Ha BaHkaTa 3a EnekTpoHcko 6aHKapcTBO

BpeMeHckn TepMmnHM BO KOW Ce peanuaupaaT HanosuTe 3a nnakawe CO TEKOBEH UM UOEH NMPEecMEeTKOBEH
OaTyM BO WHTEPHUOT M EKCTEPHUOT CUCTEM Ha Mnakawe, ycorrnaceH co pabotHoto Bpeme Ha KUBC un
MWTIC, kako 1 uHTEpHWUTE aKkTn Ha baHkaTa kou ro perynvpaat paboTHOTO Bpeme. TepMMHCKMOT nnaH 3a
npvem Ha Harno3u 3a LeHapCKo U OEBM3HO paboTerwe € WCTakHaT Ha MHTepHeT cTpaHaTta Ha bankata u
WHTEpPHET cTpaHaTta 3a EnekrtpoHckoTo BaHkapcTBo.

2. OnwTun ogpenodU

2.1.KopucHukoT 1 baHkaTta ce cornacHu Jeka cute enekTPOHCKM nopaku n Hanosu nomery baHkara n
KOpUCHMKOT, moTAULIAHN Ha HaumH ogbpaH og KOpUCHMKOT CO NPMMEeHa Ha BaXKeYKvn ANHaMUYKM FTIO3UHKM
Kou ce reHepupaaT of MobuneH TokeH obesbeneH oA cTpaHa Ha baHkaTa unu co NpuMeHa Ha BaXeuyku
avrutaneH ceptudmkaT nsgageH unu npudpateHd oa ctpaHa Ha baHkata n/vnu annukaumjaTta 3a MobunHo
BaHkapcTBO, ce cmeTaaT 3a BepoAOCTOjHWN N HECTIOPHMW.

2.2. KopucHukoT ja oBnacTtyBa baHkaTta ga ja peanusvpa cekoja nopaka noTnuviiaHa Ha HaumH ogbpaH og
KopuCHMKOT, CO NpyMeHa Ha edHOKpaTHa NMO3WHKa reHepvpaHa Ha MOOWMeH TOKeH, MpeKy annukauuja 3a
Mo6BunHo 6aHKapCTBO W/UNu Baxkeykn gurutaneH ceptudukar.

KopucHuKOT ce o6Bp3yBa No cekoj AageH Hamor 3a nnakakwe 3a40rPKUTENnHO Aa NpoBepu ganu nnakaweTo
€ M3BPLUEHO, CO Len Aa KoHCTaTupa Aanv NoCTou NpuyvHa 3a HeU3BpLUYBame Ha NnakaweTo, a BO Cny4aj
Ha naeHTUUKYBaHN pasnukM ga nogHece MMCMEH NPUroBop BO pok of 13 (TpuHaeceT) meceun oA
AaTyMOT Ha 3a[0SKyBake Ha nnartexHara CMeTka.

2.3. KopwucHukoT n baHkata ce cornmacHu geka Ha enekTPOHCKUTE OOKYMEHTU U eNEKTPOHCKUTE Nopakn He
MOXe [a UM ce OCropyBa MOMHOBAXHOCTa MMM JOoKasHata cuna caMo 3atoa LTO Ce BO efeKTPOHCKM
o6nuK.

2.4. EnekTpoOHCKMTE Hanosu 3a nnakawe ce M3BpLUYBaaT Ha Ha4YMH NPOMNWLIAH CO 3aKOHCKWTE Mponucy u
akTute Ha OaHkaTa KoM ro perynupaat nnaTHMOT MPOMET BO 3eMjaTa BaXKeykM BO MOMEHTOT Ha
N3BpLUyBaHE Ha MrakaweTo.

2.5. KOpUCHMKOT e AOIMKEH Aa rM KOHTponMpa NOMNOfHETUTE €NEeKTPOHCKM Harno3m n € UCKNy4vMBo OAroBOpPeH
3a TOMHOCTa U KOPEKTHOCTa Ha nogaToumTe BO UCTUTE.

BbaHkaTa He CHOCU HMKakBa OLMOBOPHOCT KOora Hamorot e oabveH BO CUCTEeMOT Ha NnaTHWMOT MpomeT
nopagu rpeluka BO HarmoroT UM nopagav M3BpLlyBake Ha HenpaBWUHO MOMOSIHETM Hano3u Of CTpaHa Ha
KopucHUKOT.

2.6. KopucHuKKOT ja npesema uenaTta oAroBOPHOCT 3a HanpaBeHUTe TPOLLOUM U LITEeTU of Herosa cTpaHa
WM oA CTpaHa Ha Apyru nvua, noBp3aHu co ycnyrute Ha EnektpoHckoTo BaHkapcTBO, a kou ce BO
COrMacHOCT CO MPeTX0AHO AaeHuTe OBracTyBaka.

Cekoja WwTeTa HacTaHaTa CO HaMepHa WM HeHamepHa OAHOCHO HenpomnucHa ynoTpeba Ha EnekTpoHcKkoTo
GaHKkapcTBO oA cTpaHa Ha KopuCHMKOT, ke nagHe Ha ToBap Ha KOpMCHUKOT.

Hokonky KopucHUKOT ro narybu ypefoT Ha Koj Ce KOpPUCTK annukauujata mobuneH TokeH n/vnm MobunHara
annukauuja unu e m3epLueHa 3noynotpeba Ha UCTUOT NMopaau HeroBa HEBHUMATENHOCT OArOBOPHOCTA €
caMo Ha KOpUCHMKOT n TpoLuouuTe og HacTaHaTaTa wreTta Ke rm noagMnpu KopmcHMKOT.

[okonky KOpUCHMKOT He ja HagoMecCTu wTeTaTta Bo pok o4 8 (ocyM) AeHa of AeHOT Ha npuemM Ha 6apaheTo
3a HagomecT, KopucHukoT e cornaceH baHkaTta 3a U3HOCOT Ha HaAOMECTOT Aa peanuaunpa Hanor Ha TepeT
Ha cmeTkaTa/Te Ha KOpMCHUMKOT CO KOj ke ja 3aJ0mKu HeroBaTa cMeTka.

2.7 Cute nopgaToum kom ce opHecyBaaT Ha KOPUCHUKOT U HEroBMTE aKTUBHOCTU MPU KOPUCTEHE Ha
eNeKTPOHCKOTO GaHKapcTBO ce 4yyBaaT Bo 6asa Ha nogatoun Ha baHkata Ha curypeH HauuH. OBue
nogartoun no notpeba Moxe Aa ce penpoayumpaaT Ha XxapTuja Unu BO enekTpoHcka dopma. [loroBopeHuTe
CTPaHu ce cornacHu Jeka BakBWTe MogaTouy NpeTcTaByBaaT HECNopeH A0oKa3 3a U3BPLUEHUTE TpaHCaKumu
M HUBHATa COAPXUHA.
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3. YcnoBu 3a kKopuctewe Ha EnektpoHckoto baHkapcTBO, u3gaBake Ha
avrutaneH ceptucgpukart, MobuneH TokeH u Hannara Ha npoBu3unja

3.1. YCNNOBU 3A KOPUCTEHE HA YCIIYTUTE 3A ENIEKTPOHCKO BAHKAPCTBO

3.1.1. YCINOBU 3A KOPUCTEHE HA YCNTYTUTE 3A ENIEKTPOHCKO BAHKAPCTBO 3A ®U3NYKN
nnuA
3a kopuctere Ha ycnyrute Ha EnektpoHcko baHkapcTBo, KopucHukoT Tpeba ga Mma OTBOpPEHO nnaTtexHa
cmeTka Bo baHkaTa.
BaHkaTa ro ogobpysa KOpUCTEHETO Ha ycnyrnte Ha EnekTpoHckoTo baHkapcTBO BP3 OCHOBA Ha criegHuTe
YpeaHO MononHeTN N NOTNULLIAHN JOKYMEHTH:
- PamkoBeH goroBop 3a nnaTexHa CMeTKa M NNaTeXHU ycryru,
- bapare 3a nnatexHa cMeTKa 1 NnaTexHu ycnyru,
- OG6paseL 3a NnpuMonpeaaBare Ha gurntaneH cepTudukaTt U TOKEH,
- ®opmynap 3a peructpauuja 3a kBanudukyBaH ceptudmkat (4okymeHToT ro nsgaea KMBC),
- TpeTnnaTHU4YKM OOroBOp 3a KBanM@UKyBaH cepTudukat (QoKyMeHToT ro nsgasa KMBC),
- ®dopmaTa 3a OHMajH annuuunpare 3a EnekrtpoHcko baHkapcTBo 3a puanydkm nuua.
Co HaBepeHuTe pokymeHTW, KOpUCHUKOT ce onpegenyBa ga KOPWUCTM edHa WM MnoBeke Yycryrm of
EnextpoHckoTo 6aHkapcTBO U ro aedmHmpa 06eMoT U HaYMHOT Ha KOj TOj ke v usspwysa pabotute of
EnexTpoHckoTO GaHKapcTBO.
BbaHkaTa nma npaBo ga ro oabue 6apareTo Ha KOPUCHMKOT 3a KOPUCTEHE Ha ycnyrnte Ha EnekTpoHckoTo
BaHkapcTBo, 6€3 Aa rm HaBege NpUYUHUTE 3a CBOjaTa oAnyKa.
BbaHkaTa MOXe npuBpeMeHO unu TpajHO Ada ro oTcTpaHu cekoj KopucHuk Ha EnektpoHcko BaHkapcTso,
OOKOJIKY:
1. KopwucHMKOT rv npekpwm nponucuTe Ha OnwTute npasuna 3a EnekrpoHcko baHkapcTBo;
2. KopucHWKOT npeamsBrKyBa cepro3Hu Npobnemu Bo paboTerweTo Ha EnekTpoHckoTo BaHkapcTeo u
CO TOa NpeTcTaByBa CEPUO3EH PU3UK 32 CUCTEMOT.
3. 3racHyBame Ha KopucHUUMTE Kou KopucTtaT EnektpoHcko BaHkapcTBO co npuBunervja 3a nperneg
Ha TpaHcakuun (MHMO NpucTan), a Kou ce HemaaT NorMpaHo HUTY e4Hall BO NPeTxXxogHuTe 6
mMeceumn.

Mo obpaboTkata Ha AOKYMEHTUTE M NnoTnuwyBaweTo Ha PamkoBHMOT [JoroBop 3a nnatexHa cmeTka u
nnatexHu ycnyrn baHkata um gogenysa:
1. KopWCHMYKO UMe 1 akTMBaLMCKU KOA 3a aKkTuBupawe Ha ycnyrata EnektpoHcko 6aHKapCcTBO Kako u
USB mMeguym 3a YyBake Ha gurutaneH ceptudumkar, aurutaned ceptudukat n NMUH - 6poj nnu;
2. KOpWUCHMYKO MMe 1 aKTUBALMCKM KOA 3a akTUBMpame Ha ycnyrata EnekrpoHcko 6aHkapcTBo vnu;
3. KopucHmyko nme, aktmBaumucky kog 3a EnekrpoHckoTo 6aHkapcTBO, NnpyucTan 4o annukauuja
MobGuneH ToKeH 1 ABa aKTUBALMCKN KOOOBM 3a akTMBaumja Ha annvkaumjata MobuneH TokeH mnu;
4. KopuCHMYKO MMe 1 [Ba aKTMBALMCKU KOOOBM 3a akTuBauuja Ha annukaumjata MobunHo
©aHkapcTBO.
Mpn npBoto npuknydyyBawe Ha Web annukauumjata kopuctejin MobuneHn TokeH, KopucHukoT ce
NOeHTUMUKYBA CO KOPUCHUYKO UME W aKTMBauuCKu kof npuwto KopuCHUKOT adeduHupa npousBosiHa
No3uHKa no3HaTa camo HeMmy (Koja BkrydyBa ronemu 6ykBu, manu 6ykBu, 6pojku 1 cneunjanHu 3Haum). 3a
cekoja criegHa HajaBa KOpWUCHUMKOT ce MAOEHTU(MUKYBA CO KOPUCHUYKO MMe W edHOKpaTHa ro3uHKa
reHepupaHa og MobuneH TokeH.
3a HajaBa Ha KopucHukoT Ha Web annukaumjaTta koj He kopuct Mo6uneH TokeH Ke ce ngeHTudukysa co
KOPUCHUYKO MME U NO3UHKa.
MNpn npsoto npuknydyyBawe Ha Web annukauumjata co USB TOKeH ypen co gurntaneH ceptudukar,
KopurcHUKOT ce ngeHTndukyBa co Baxedku gurutaned ceptudukat u NMAH - 6poj poaeneH o bankaTa. 3a
cekoja cnefHa HajaBa KOpUCHUKOT ce HajaByBa CO BaXKeYkuM aurutarneH ceptudukaTr U Mopa fa ro BHece
MANH - ©pojoT gogeneH oa baHkara.
3a HajaBa u kopuctewse Ha Web annukauujata co uHcpo npuctan, KOpncHUKOT Ke ce naeHTudukyea co
KOPUCHWYKO MME U NO3MHKA.
3a kopucterwe Ha annukaumjata MobuneH TokeH, KopycHMKOT ce HajaByBa Ha MOGUNHa annukaumja koja
MOXe Aa ja cuMHe of MobunHute Mmapketn Google Play Store nnu Apple App Store Bo 3aBUCHOCT og TMnoT
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Ha ypenoT koj ro nocegyBsa. baHkata my obes3benysa Ha KOPUCHUKOT KOPUCHWYKO MME U UHULMjarHU
aKTMBaUUCKN KoaoBu kKou Ha KopuCHUMKOT ke My BuaaT npaTeHn Ha e-maun agpecata u TenedoHCKUOT 6poj
CO KOj e peructpupaH 3a pabota co EnektpoHcko BaHkapcTBO mpu HeroBaTa perucTtpaumja. Npu npBoTo
npuknydyBawe Ha MobuneH TokeH annukauujata, KopuCHMKOT ce MAOEeHTU(UKyBa CO aKTMBaUMCKUTE
KOL4OBW OOAENEHN NPpU HeroeBaTa perncrpaumja, McnpaTeHn o KOPUCHUKOT Npeky 2 (4Ba) pasnuyHu KaHamm
SMS n e-maun agpeca HaBedeHn Bo bapareTo 3a nnatexHa cmeTka u nnatexuHu ycnyru. [Npu aktuBauyuja
Ha annukauujaTa, KopucHukoT 3agomkmntenHo Tpeba aa BHece npowussBoneH [MH-6poj koj ce coctom opf
MUHUMYM 4, a mMakcumyMm 8 umdpwu, Koj ke My Guae nosHaT camo Hemy. 3a cekoja cregHa HajaBa Ha
Mo6unHunot TokeH KopucHukoT mopa aa ro BHece MH 6pojorT.

3a kopuctewe Ha MobunHaTa annvkauuvja - MobunHo 6aHkapcTBO, KOpUCHUKOT ce HajaByBa Ha MobunHa
annukaumja koja Moxe aa ja cumHe oa mobunHute mapketn Google Play Store unu Apple App Store Bo
3aBMCHOCT O TUMOT Ha ypedoT Koj ro noceaysa. [Npu NpBOTO NpuknydyBawe Ha MobunHaTa annukauuja,
KopucHUKOT ce naeHtTudurkyBa cO akTMBaLUCKM KOOoBWU Kou Ha KOpUCHWMKOT ke My bugaT npaTeHwn Ha e-
mMaun agpecata u SMS Ha TenedoHCKMOT Opoj co ko] e perncrTpupaH 3a paboTa CO €eneKTPOHCKO
GaHkapcTBO Npw HeroBaTa peructpauuja. Npu aktuBaumwja Ha NpodunnoT KOpUCHNKOT 3adormkmuTenHo Tpeba
Oa BHece npowussoneH NNH-6poj koja BknydyBa MUHUMYM 4 (4eTUpKM), Makcymym 8 (ocyMm) Lmndpwm, Koj ke My
6upe nosHat camo Hemy. 3a cekoja crefHa HajaBa Ha MobwunHata annukauuvja, KopucHukoT mopa aa
BHece MVH — 6poj unu ga ce HajaBu CO KopucTewe Ha BuomeTpucku nogatoum (Face ID/ Touch ID — kaj
iOS ypeawu, Fingerprint — kaj AHgpova ypeam) kou rv ceTupan npu aktmeaumja Ha npodwmnot. H - 6pojoT
(MM4HWOT ©poj), ogHOCHO aBTeHTUdUKauuja Ha MUNH - BpojoT ce goBepnueu nogatoun u KopucHUKOT e
OOIMKEH fa r'v YyBa of OTKpMBaHE 1 31oynoTpebun Ha ucture.

KopucHMKOT mMoxe ga annuumpa 3a KopucTewe Ha MobunHo ©aHkapcTBO, BO nmpoctopumTe Ha BaHkaTta,
npeky Web annukauuwjata Ha EnektpoHckoTo GaHkapcTBO, unm online npeky MobunHata annukauuja.
KopurcCHMKOT e cornaceH geka Ha enekTPOHCKUTE OOKYMEHTU M €NEKTPOHCKUTE MOpaku He MOXe Aa UM ce
ocrnopyBsa MOMHOBAaXHOCTa UK goKasHaTa cura camo 3aToa LUTO Ce BO eNeKTPOHCKMN 06K, BKIYyYMTENHO 1
Ha pervcTpauuvjata 3a KopucTerwe Ha MobunHaTa annukauumja, npeky EnekTpoHckoTo baHkapcTBo.

BaHkaTa ke ro oHeBO3MOXW MpucTanoT nocne 3 (Tpy) HETOYHO BHECEHW MAEHTUMKAUMOHW NogaTouw.
Hokonky KopucHukoT rvu 3abopasu unu u3rybm nogatoumte 3a uvaeHTMdUKauuja BO MpMCTanoT Ha
CUCTEMOT, OOMKeH e Aaa nobapa og baHkata ga my GuaaT usgageHu HoBM, ogHOCHO fa nobapa ga Guge
n3BpLUEHa pegucTpmdyLmja Ha HOBW aKTUBALMCKM KOAOBW Of cTpaHa Ha baHkaTta.

KopuCHMKOT buanuyko nuue e [OIPKEeH fa MM noyutyBa NMMUTUTE KoM ce yTBpAeHu of baHkaTa 3a
Kopuctewe Ha ycnyrute Ha EnektpoHckoTo ©OaHkapctBo npeky Web annukaumjata u MobunHata
annvkauuja, a kKou NMMUTU ce NoAdeNneHn Ha NUMUTKM NO TpaHCcaKuuja, BKYMHW OHEBHU FIMMUTU U BKYMHU
MECEYHU NIUMUTMN.

[HeBHVUTE M MeCeYHWUTe NUMUTU Ce KyMynaTMBHW LUTO 3HA4YM AeKka 3a TpaHCaKuMuTe WU3BPLUEHWN MNpeky
ABaTa kaHanum - Web annukauuwjata 1 MobunHaTta annvkaumja uma egeH BKyneH AHEBEH W edeH BKYyMeH
MeceyeH NMMUT KOj ro ondpaka 306MPOT 04 WM3HOCOT Ha TpaHCaKuuMMTe M3BPLUEHM BO TEKOT Ha AEHOT,
O[HOCHO BO TEKOT Ha MeceuoT U npeky AsaTa kaHana (Web annukaumjata n MobunHata annuvkauuja).
Hokonky BKynHWMOT 36Mp of TpaHcakuuuMTe M3BPLUEHW NMPeKy ABaTa kaHana e nororiem og KymynaTUBHUOT
NMMUT, CUCTEMOT Hema da LO3BOMM [a ce W3BPLUM MocrnegHaTa TpaHcakuuja co Koja ce HagMuHyBa
NIMMUTOT.

Bo numutuTe He cnafaaT TpaHcakuMMTe Mery cMeTkuTe Kom ce BogaT Ha KopucHukoT Bo baHkaTa (camo 3a
CMETKNTE KOW Ce peructpupaHun Bo EnekTpoHcko wu/vnn mobunHo GaHkapcTBO), Kynonpopaxbata Ha
OEBV3HM CPEACTBa KaKO W TpaHCAKUMWMTE HamnpaBeHW 3a nnakawaTa Ha o6BpckM Ha KOpPUCHUMKOT KOH
BbaHkaTa 3a npou3Boau kou rm kopuctu og baHkaTta (kpeguTun, 4eno3nTn, KPeAUTHU KapTMYKM) a COrmnacHo
cknyyeHu porosopu M Opnykata 3a HagomecTouu Ha baHkata, a kou WTO MoOXaT ga ce nnaraT no
€IeKTPOHCKM nar.
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[OHeBeH NUMUT — MeceuyeH nUMuUT —
JlumuT no TpaHcakumja Ha KyMynaTuBeH U3HOC KyMynaTMBeH U3HOC
NlumMnTyn 3a Web annukaunjaTta n (Web annukaumjata n (Web annukaumjata n
busunykmn nuua| MobunHarta annvkauuja Mo6unHaTta annukauuja) Mob6unHarta annukauuja)
CtaHpapaeH
nAMUT 200.000 MK, 500.000 MKO 2.000.000 MKO

Tabena 6p.1: Jlumutn 3a dusnyku nuua Ha Web annukaumja 1 MobunHa annukaumja

BaHkaTa Bp3 OCHOBa Ha MpoueHkaTa Ha puanuMTe Bp3aHW 3a MHOpMaTMBHaTa CUIypHOCT, o 3agpxyBa
NpaBoOTO Aa ja MEHYBa BMCMHATA Ha CTaHAapAHUTE NMMUTU NO TpaHCakumja, AHEBHU U MECEYHU NIUMUTK 3a
nnakaka Npeky annukaunumTe 3a enekTpoHCKO BaHKapCTBO 3a PU3NYKM NuLa.

3a HanpaBeHaTa u3MeHa Ha nuvmutute, baHkata uMma obspcka ga ro msBectM KOpUCHMKOT mnpeky
ucnpakawe Ha wusBecTyBawe — Push HoTudwmkaumja/ MNopaka Ha MobunHaTa annukauuja wunu npeky
n3BecTtyBakbe wucnpatreHo Ha Web annvkaumjata unu npeky CMC nopaka wnu npeKky W3BecTyBawe
ucrnpaTeHo Mpeky enekTpoHcKka nowTa (e-Maun) unu npeky nNMcmo MchmpaTeHo Ha gomallHa agpeca. [lo
JobveHo nucmeHo Oapawe Ha KopucHukoT, Bankata Moxe pga ogobpyv M NOBUMCOKM NUMWUTM 0f
ropeHaBefeHuTe cTaHgapaHu nNUMUTU HO He MoronemMm of MakCUManHO [AO03BOSIeHUTE NUMUTU
aeduHnpann og ctpaHa Ha baHkaTta. 3a BucmHata Ha oBue NuMUTU, KOPpUCHUKOT MOoXe Aa ce uHdopmupa
BO O1no koe npogaxHo mecTto Ha baHkaTa nnm npeky KoHTakT LeHTapoT Ha baHkara.

KopuCHUKOT € JomKeH Ha CBOj TPOLLOK Aa rm ob6e3bean crnegHMTe TEXHUYKU YCIOBMU:

e [lepcoHaneH koMmjyTep co HajHoBM Bep3aun Ha Chrome, Mozilla Firefox™ mnnn Edge

e  UHTepHeT npuctan (MuHumym 33.600 Kbps)

e EkcTeHsnja u KOMMOHeHTa 3a noTnuwyBake (QOCTanmHU 3a npe3emawe of Beb cTpaHaTta 3a
€NeKTPOHCKO BaHKkapCTBO)

e [lameTeH ypen co Android (MMHMMYM nopgpxaHa Bep3auvja 7) wnm iOS (nopgapxaHa Bep3auvja 8 3a
Mo6bunHo 6aHkapcTBo M MobuneH TokeH) onepaTMBEH CMCTEM WM AUruTanHa Kamepa BrpageHa BO
MOBUNHMOT ypea.

e [lokonky 3a AurMTanHo MOoTnuWyBake Ce KOPWUCTM aurutaneH ceptudmkatr Ha USB TokeH,
noTtpebHo e nepcoHanHMoT komnjytep Aa mma USB nopra.

Ha KopwucHukoT My ce goctanHu cnegHuBe ycnyrn Ha EnektpoHckoto 6aHkapcTBo Ha baHkarta:

e [pernen Ha cocTojb6a 1 NPOMET Ha CMETKMTE (TPaHCaKUMCKN CMETKM U OEMNO3UTK)

e [lobmBare Ha NMcTa Ha TpaHCakuun 3a oapeaeH nepuos

e [pernen Ha cocTojb6a 1 NPOMET Ha KPeAUTHM KapTUYKK

e [pernen Ha cocTojba Ha KpeauTHY NapTum

¢ Kynonpogax6a Ha gesusn

e TpaHcdepn nomery cMeTKM

e TpaHcdepu KoH ogHanpen onpegeneHn npumarenu

e [lInakama npeky Hanosu MNM30 u MNriso

e Ekcrnopt Bo MNA®P Ha n3BpLIEeHM HaNo3n n NpomeT BO Nepuos

e [Inakawe Ha pexucku TpoLuoum

e [InaTtu Ha npujaten *

e [lopenun cmeTka *

e YnpaByBar€ CO OnepaTMBHU IMMUTU HA OEOUTHU N KPEOUTHU KapTUYKM Ha PM3nykn nuua

o BupTyeneH cmHaHcKCkM COBETHUK (Camo npeky Be® ENekTpoHCKoTO GaHKkapCTBO)

e KaneHgap Ha nnaHvpaHu Npunueu 1 Tpooum (camo npeky Bed EnekTpoHckoTo 6aHKapcTBO)

e HoTudmkauuja 3a ctaTyc Ha nnakamwa u gpyru n3BectyBama of baHkarta

e “Push” HoTndukauun®

e KypcHa nucta

e JlokaTop Ha ekcno3uTypu n 6aHkoMaTu

e VHdopmaTUBHN NPeCcMeTKU - KPeAUTEH KankynaTop W KarkynaTop Ha LWTefeHe

* Yenyrute o3HayeHn co cumbonorT ( * ) ce goctanHu camo npeky MobunHaTta annukaumja.
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3.1.2. YCNOBU 3A KOPUCTEHE HA YCNYTUTE 3A ENNIEKTPOHCKO BAHKAPCTBO 3A NMPABHU
NUA

3a KopucTere Ha ycnyrute Ha EnektpoHcko BaHkapcTBo KopucHmkoT Tpeba aa nMa oTBOpEHO nnatexHa
cMmeTka Bo baHkaTa.
BaHkaTta ro ogobpyBa KOPUCTEHETO Ha YCNYrnTe Ha eneKTPOHCKOTO 6aHKapCTBO BP3 OCHOBA Ha CnegHuTe
YpeaHO MononHeTN N NOTNULLIAHN JOKYMEHTH:

- PamkoBeH goroeop 3a nnaTtexHa CMeTKa U NNaTexHn ycryrun

- bapare 3a nnatexHa cmeTka 1 nnaTexHu ycnyru,

- O6pasel 3a npumonpenaBawe Ha gurutaneH ceptTudukaT 1 TOKEH,

- ®opmynap 3a perucTtpauuja 3a kBanudukysaH ceptudukat (QokymeHToT ro nsgasa KNBC),

- TpeTnnaTHU4YKM OOroBOp 3a KBaAnNM@UKyBaH cepTudukat (QoKkyMeHToT ro nsgasa KMBEC).
Co HaBepeHuTe OOKymMeHTUW, KOpMCHUKOT ce onpegenyBa [a KOPWUCTM efHa WM MOBeke Yycryrm of
EnekTpoHckoTo B6aHkapcTBo, ' uMeHyBa OBrnacteHuTe nuua u ro geduHmpa o6emMoT 1 HaYMHOT Ha Koj Tue
ke rn nsspysaaT pabotute og EnekrpoHckoTo 6aHKapCTBO BO HErOBO UME M 3a HEroBa CMeTKa.
Cekoja usmeHa, gogasawe unm bpuwene Ha OBNacTeHo Nuue UM MeHyBake Ha 06EMOT M HAYMHOT Ha
koj OBnacTeHuTe nuua ke rn ussplysaat paboTtute on EnekTpoHcko 6aHKapCTBO cCe BpLUM MCKITYYMBO
npeky poctaBa Ha bapawe 3a nmaTexHa cmeTka W NNaTexHW ycryru, noTnuwaHa of cTpaHa Ha
YnpaBuTenoT Ha MpaBHOTO Nuue, BO KOja ce HaBedyBaaT M HanpaBeHUTE M3MEHWU, a BP3 OCHOBa Ha Koja
BaHkaTa Ke rv HanpaBu COOABETHUTE N3MEHU BO CUCTEM.
BbaHkaTa nma npaBo ga ro oabue 6aparweTo Ha KOPUCHMKOT 3a KOPUCTEHE Ha ycryrnte Ha EnekTpoHckoTo
BaHkapcTBo, 6€3 Aa rm HaBege NpUYUHUTE 3a CBOjaTa oAfyKa.
BbaHkaTa MOXe npuBpeMeHO unu TpajHo Ada ro oTcTtpaHu cekoj KopucHuk Ha EnektpoHcko BbaHkapcTso,
OOKOJIKY:

1. Kaj KopucHukoT e BOBef€eHa nocTanka 3a nukengauumja unm crevaj;

2. KopwvicHuKOT rv npekpm nponvcuTe Ha OnwTute npasuna 3a EnekrtpoHcko baHkapcTBo;

3. KopucHuKkoT npeansBuKkyBa cepro3Hu npobrnemu Bo paboTerweTo Ha EnekTpoHcKoTo

BaHkapcTBO 1 CO Toa NpeTcTaByBa CEPUO3EH PU3MK 38 CUCTEMOT.

Mo obpaboTkaTa Ha AOKYMEHTUTE M NOTNMLIYBaHETO Ha [JOroBOpOT, Cekoe OBNacTeHO Nuue of cTpaHa Ha
KopucHukoT, koe ce 3406mno co npaBo Ha kopucTewe Ha CUCTEMOT 3a enekTpPOHCKO GaHkapCTBO, CO
npucTan 3a u3BpLUyBare TpaHcakumm npeky EnekrpoHckoTo 6aHkapcTBo Aobusa:

- Megnym 3a 4yBawe Ha AUrMTaNHUOT cepTUdUKaT JOKONKY HE noceayBa COMNCTBEH WU/nMnn

- KopwuicHuuko ume n PIN (nnden 6poj) 3a Beb knmeHTw.

Cekoe oBnacteHo nuue oA cTpaHa Ha KopucHukoT, koj ce 30obun co npaBo Ha kopuctewe Ha Cuctemor 3a
EnektpoHcko GaHkapcTBO, CO npucTan 3a criederwe Ha cocTojba, NPOMEHM U M3BOAW HA CMETKUTE U
npoussogute Bo baHkaTta gobuea:

- Megnym 3a yyBare Ha OUrUTaNHUOT CePTUPUKAT AOKOSIKY HE NoceayBa COMNCTBEH U/nnu.

KopucHuuko nme n PIN (nuuen 6poj) 3a Beb KnMeHTw.

[OKONKy KOPWCHWMKOT MMa npuctan go EnekTtpoHcko GaHkapCTBO KOe e MHTerpupaHo co HeroBuoT ERP
(Enterprise resource planning) (SAP) cuctem gobusa u:

- Megunym 3a yyBawe Ha OUrNTanHMOT cepTUuUKaT KOj € HaMeHeT U ce KOPUCTU eAMHCTBEHO Aa ce
OBO3MOXW UHTerpaumja Ha ERP (SAP) cnctem Ha KOpUCHUKOT Ha ycnyrata co CUCTEMOT 3a €MeKTPOHCKO
6aHkapcTBo. OBOj aurutaneH ceptudumkar He ce m3gasBa Ha OBMACTEHO NvLUe U CO HEero He MoXe Aa ce
pacnonara co cpeacrearta of cmeTkaTa;

- KopucHryko ume v nosuHka (nvyeH 6poj) 3a nHdo npuctan.

Ycnyrata EnektpoHcko 6aHkapcTBO v npeasuaysa CrieqHUTe HMBOa Ha OBMacTyBaka:

- [Nperneg Ha nogaTtoumn

- TNopgroToBka Ha Hano3u

- MNotnuc Ha Hano3awuTe.
OBnacTteHOTO nMue koe MMa MnpaBO CaMO Ha npernefyBawe W NPMEM Ha nogatouu, He MoXe Ada
noTnuwyBa HanosuTe 3a TpaHcdep Ha cpeacTBa o cMeTkaTa Ha KopmncHMKOT.
OBnacTteHOTO nuue koe MMa MpaBo Aa BpLUKM MOTNMC Ha Hano3uTe, UCTOBPEMEHO Moxe Aa usbepe camo
npvBunernja nperneg Ha nogarouun unv ga rm gobve cuTte npasa Npuv BpLUEHE Ha Nnakawarta.
3a kopucTere Ha ycnyrute Ha EnekTpoHckoTo 6aHkapcTBO, KOPUCHUKOT MOXe Aa OBMacTu e4HO unu noeeke hmanyku
nuua. BI/I,D,OT Ha oOBlaCcTyBakeTO 3a NoeaunHeYHO (bVISVIHKO nmue ro ogpepnysa KOpVICHI/IKOT n ro HaeegyBea BO
d>opmynap0T 3a perMCTpau,Mja 3a EﬂeKTpOHCKO 6aHKapCTBO 3a KOpnopaTtuBHU KIUEHTW.
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OBnacTyBaHeTO 3a M3BPLUYBaHE Ha TpaHcakumu npeky EnektpoHcko 6aHkapcTBo, BaHkaTa Ke ro oBO3MOXM caMo Ha
¢uanukoto nuue koe KopucHMKOT Ke ro oBnacTu 3a pacrnonarakwe CO CpeAacTBaTa of cMmeTkaTa M koe nocegysa
Ba)Ke4ku gurmtaneH ceptudukar.

KOpUCHMKOT MOXe Ada ro OTnoBuKa Wn MPoOMeHU OoBaCTyBakb€TO 3a noegumHe4yHu OBJlaCTeHW nunua WUCKIYyYnmBO CO
NMCMEHO n3BecTyBake JocTaBeHo 40 baHkaTa. BegHall no npnemoT Ha MMCMEHOTO n3pecTtyBame€, BaHkaTta ro meHyBa
mnun o3emMa OoBiacTyBakhe€TO Ha NPeTXo4HO OBJ1aCTEHOTO Jimue cornacHo nobneHoTo n3BectyBame.

Hanoaute kou ce BO nocranka, a rm NOAroTBMMAO UMM NOTNMLIANO OBMAcTEHOTO nuue npen ykmHyBak€e Ha HeroBoTo
oBnacTtyBawe, ce CMeTaaT Kako BanngHu.

KopuCHUKOT e foMmkeH Aa rv nounTyBa NMMUTUTE Kou ce yTBpAeHn on BaHkaTa 3a kopucTerwe Ha ycnyrute
Ha EnekTtpoHckoTo GaHkapcTBO 3a MpaBHM nuua. CTaHgapgHuTe NMMWUTU 3a Nnakakba BO 3emMjaTa Mpeky
Ycnyrata 3a EnektpoHckoTo GaHkapCTBO 3a NpaBHM Nvua ce:

JInmMnTK 32 NnpaBHU Cranpapauy fumuty
Numut no
nuua . OHeBeH numuTt Mece4yeH numuTt
TpaHcakuuja
Manu 1 cpeanu 10.000.000 MK 30.000.000 MK[ 100.000.000 MKZ
npaBHU nuua
NNonemun n
WHTepHaUuUOHaITHN
Npamn I 20.000.000 MK 80.000.000 MK 300.000.000 MKL,

Ta6ena 6p.2: JlumnuTtn 3a npaBHu nuua 3a EnektpoHcko BaHkapcTBO

Bo numuTUTE HE cnaraaT TpaHCakuMMTe KOW Ce CO Lien Ha Jo3Haka - ucnnaTa Ha nnaty Ha BpaboTeHun o
cTpaHa Ha KOpUCHWUKOT Ha ycnyraTta, TpaHcakuum mery cMeTkuTe Kou ce BogaT Ha KopucHUKOT Ha ycnyru
BO baHkaTta (camo 3a cMeTkuTe KoM ce permctpupaHn Bo EnektpoHcko 6aHkapcTBo), Kynonpogaxbara Ha
OEeBU3HW CPeACTBa Kako M TpaHcakuMMTe HanpaBeHW 3a nnakawarta Ha o6Bpckyn Ha KOpUCHMKOT Ha ycnyru
koH BbaHkaTa 3a npousBogu kou rm kopuctn oa BaHkaTta cormacHo cknydeHu gorosopu v Opnykarta 3a
HagoMecTouM 3a NpaBHW nuua Ha baHkaTa, a Kou WTO MoXaT Aa ce nnartaTt Mo eNeKkTPOHCKN narT.
CraHpapgHvuTe NUMUTM (MMMWTU MO TpaHcakuuja, AHEBEH NUMWUT U MECEYeH NMMUT) Ce M3PaseHn BO
AeHapw. TpaHcakuuiTe BO AEBU3U Ce nMpecMeTyBaaT BO AedVHMpaHUTe NMMMUTU BO AeHapy NPeKy HUBHA
KOHBEp3Uja KOPUCTEjKM ro CPeQHUOT Kypc Ha HapogHa 6aHka Ha JaTymoT Ha BanyTa Ha TpaHcakuuvjaTa.
BaHkaTa Bp3 OCHOBa Ha NpoueHkaTa Ha pusvuMTe Bp3aHW 3a UHdOpMaTMBHaTa CUrypHOCT, ro 3agpXyBa
npaBoTo [a ja MeHyBa BUCUHATa Ha CTaHJapAHUTE NUMUTK NO TpaHCakKuuWja, HEBHU U MECEYHU NUMUTU 38
nnakawa npeky Ycnyrata 3a EnekrpoHcko 6aHKapcTBO 3a NpaBHM nuua,
3a HanpaBeHaTa uaMeHa Ha numuTuTe, BaHkata uma o6Bpcka ga ro nssecTn KopucHWKOT Ha ycnyraTa
npeky W3BecTyBawe Ha M3BOAUTE O NrnaTexHaTa CMeTKa WUnu Npeky M3BecTyBawe Ha oduuunjanHaTta
WHTEpHET cTpaHa Ha baHkata. Mo gobueHo nnucmeHo Gapare Ha KopncHMKOT Ha ycnyraTta, BaHkata moxe
Aa 0gobpu 1 NOBMCOKM NUMWUTK Of ropeHaBedeHUTe CTaHAapAHU IMMUTK HO HE NOronieMu of MakCcumarHo
[03BOreHnTe NUMUTU AedunHMpaHun of ctpaHa Ha baHkaTa.
KOpWCHMKOT KOj ke BpLUM TpaHCakuuMu oA OEHapCKMOT nraTeH npomeT, OAHOCHO of NnaTHMOT NPOMET Co
CTPaHCTBO MOpa fAda nocefyBa Baxeuykum gurutaneH ceptudwmkat. [Jokonky He nocegysBa gurutaneH
cepTudmkaT UCTMOT Ke My Buae usganeH o ctpaHa Ha baHkara.
KopuCHMKOT e JOoSKeH Ha CBOj TPOLWOK Aa v 06e3bean cnegHuTe TEXHUYKM YCIOBM 3a KOPUCTEHE Ha
ycnyraTta:

- MepcoHaneH komnjyTtep co onepatneeH cuctem Windows,

- WHTepHeT npebapysady Internet Explorer Edge, Mozila Firefox, Google Chrome,

- CrabunHa NHTepHeT Bpcka u IHTepHeT npucTan 1 eKCTeH3nja 1 KOMMOHEHTA 3a

noTnuwyBake (JoCTanHu 3a npesemare o Beb cTpaHaTa 3a eneKkTpoHCKO 6aHKapCTBO),
- [lokornky 3a gurutanHo NoTnuLyBake ce KOPUCTU aurntaneH ceptmudukat Ha USB TokeH,
noTpebHo e nepcoHanHmMoT komnjytep Aa uma USB nopTa,
- Mpuctan go NHTepHeT.
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3.2 KOPUCTEHE HA YCNTYTUTE

Ycnyrute Ha EnekTtpoHckoTo baHkapcTBo 3a yBMA BO cocTojbata, NpOMeEHUTE U M3BOAOT Ha CMETKUTE, Kako
N 0OCTaByBak€ Ha ereKTPOHCKM Hano3u 3a nnakawe npeky EnektpoHckoTo Ha KopucHukoT ke my bupat
aoctanHun 24 yaca gHeBHO, 7 (Cedym) OeHa BO HegenaTa, OCBEH BO Cryyaj Ha MPeKkMH Ha CUCTEMOT 3a
peaoBHO oapXKyBakwe Unu Hagrpagba Ha CUCTEMOT.

BbaHkaTa mMoxe Oa BpLIKM KpaTKOTPajHU MPEKMHW Ha ycnyrute of EnektpoHckoTo BaHkapcTBo BO cry4vau
Kora ce npesemaaT HEOAJIOXKHWN aKTUBHOCTM 3a Hagrpagba unu oapXxyBare Ha MH(POPMAaTUYKMOT CUCTEM,
3a wrto baHkaTta HaBpemeHo ke ro ussectn KopmcHukor.

BbaHkaTa He ogroBapa 3a NPeKWH Ha yCryruTe u 3a nocrneavumuTe of HacTaHaTMOT NPEKUH, KOj € HaaBop oA
KOHTpona Ha baHkaTa, OQHOCHO KOj € mocreguua Ha Bulla cuna M OKOMHOCTU KoM He Moxene ga bugat
npenBuaeHN, CNpedeHn, OTCTpaHeTN nnm n3berHaTu.

baHkaTta Hema ga 6mae oaroBopHa [AOKOMKY He Guna BO MOXHOCT Aa M MCMOMHWM WM 3adouHM BO
n3BpLUYBaHETO Ha ycnyrute 3a EnektpoHckoTo baHkapcTBo HaBegeHn Bo OnwTute Ycnoswu, nopagn 6uno
KOja of criefHuUTe NPUYNHU:

- Bo cnyyaj Ha Bywa cuna koja nogpasbupa criydam Kov ce BOH KOHTPOSa Ha JOrOBOpPHUTE CTpaHM,
KOM He MOXaT Aa ce npeaBuaaT, a AOKOMKY MOXe Aa ce NpedBuaaT UCTUTe HE MOXe Aa ce crpedvaT
UNM OTCTpaHaT, Kako LITO Ce MpuMpoaHM KaTacTpodw (noxapwu, nonnasw, 3eMjoTpecu), BOjHa,
OYHTOBW, BOOPY)XEH KOHMMWKT, HEMUPW, LUTPAjKOBK, AejCTBMja Ha jaBHaTa BracT, HapyllyBawe Ha
hyHKLMOHMPaKETO Ha CMCTEMOT BO ApXaBaTta U CIIMYHO.

- OnpemaTta u/unn codpteepot Ha KopucHukoT nnu Ha bankata He pabotat, a KopucHukoT 3Haen
unu 6un n3BecTeH of baHkaTta 3a HacTaHaTMOT Npobnem nnu npekvH Bo paboTterweTo npen Aa ce
obuge Ooa gage Hanor 3a nnakawe. baHkata BakBWTe u3BecTyBaka MOXE Ada MM AOCTaBW Kako
objaBa Ha MHTepHeT cTpaHaTa, BO nNpocTopumTe Ha 6aHkaTta, no enekTpoHcKa MowTa, CO MMCMEH
gonuc, TenedoHckn unnm 6uno Koj Apyr HadvH 3a koja baHkaTa ke cmeTa geka e coogBeTeH BO
dajeHaTa cuTyauuja.

- [okornky cTpaHaTa BO YMja KOPUCT Ce BpLUM MlakakeTo He e BO COCTojba ga ro npudaTu
nnakakeTo UMK Ha APYyr HA4YMH Npeau3BuKa 3aJ0LUHyBake BO TpaHCHEepOT Ha cpeacTeara.

EnekTpoHckuTe Hanosu 3a nnakawe goctaBeHW npeky EnekrpoHckoTo BaHkapcTBo Ke ce u3BpluyBaaT
cnopefi TEPMUHCKMOT NNaH 3a Y4YeCHUUMTE BO MNATHUOT MPOMET KOj € BaXe4ykn BO MOMEHTOT Ha
N3BpLUYBaHE Ha TpaHcakumjaTa n e nctakHaT Ha MHTepHeT cTpaHaTta Ha baHkaTa.
Bo cnyuyaj Ha npomeHa Ha TepmuHcknoT nnaH Ha MUMC cuctemoTr Ha HapogHa 6aHka Ha Penybnuka
CeBepHa MakegoHuja u TepmuHckmnot nnaH Ha KMBC Cuctemot Ha KnupuHwkata Kyka, BaHkata uma
npaBo Aa ro NpPoOMeHU TEPMMHCKUOT NNaH 3a ycnyrute Ha EnektpoHckoTo BaHkapcTso.
3a npvem © un3BpwWyBawe Ha Hanosute BO MeryHapoAHWOT nfaTeH MpoMeT Mpeky ycnyrmte Ha
EnektpoHckoTo BaHkapcTBo BaHkata uma nponuvwaHo TepMUHCKM NnaH Koj € UCTakHaT Ha UHTepHeT
cTpaHaTa Ha baHkaTa un EnektpoHckoTo 6aHkapcTBO.
Ycnyrute Ha EnektpoHckoTo BaHkapcTBo KOpUCHMKOT MOXe Aa rv KOpucTu NpBMOT crieeH paboTeH aeH,
MO MCMONHYBakEeTO Ha CMTE NPONULLIAHKN YCIoBM, NOTNULWYBake Ha AoroBopute, baparaTa, MONosfHyBake
Ha dopMynapuTe unu gageHa cornacHoct co OnwTuTe ycnosun 3a EnektpoHcko BaHkapcTBo, ogHOCHO ce
WTOo nogpasbupa npouedypa 3a npuctanyBamwe KOH ycnyrute Ha EnektpoHcko BaHkapcTBo. HaBeaeHoTo
npaBunio ce NPMMEHyBa 1 Npy NPoLIMpYyBakke NN NPOMEHa Ha ycrnyrure.
YcnyraTa 3a kynonpogaxba Ha gesusn npeky Web n MobunHata annukaumjata 3a gpusnydku nuua ke ce
M3BpLUYBa COrMacHO TEPMUHCKMOT NnaH 3a ycnyrute Ha EnektpoHcko BaHkapcTBo Ha BbaHkaTa, cormacHo
crnegHuBe NUMUTK:

- Bo pabotHn geHoBu 3a baHkata o noHegenHuk oo cabota, cornacHo TepMUHCKMOT MnaH 3a MHTepeH

KMMPUHI —MMHUManeH M3HOC Ha Kynonpoaaxba 1 EYP Bo geHapcka NnpoTUMBBPEAHOCT.
baHkaTa ro 3agpxyBa [AMCKPELUMOHOTO MNpaBoO ycryrata 3a kynonpogjaxba Ha gesusm npeky Web
annvkauujata n/unn MobunHata annukauuvja ga Guge NnpuBpeMeHo NpekmHara.

3.2.1 PaboTHu AeHoBU

Bo cmuncna Ha oBue OnwTu ycnosu, paboTeH OeH € CeKoj AeH OCBEeH Hedena v npasHuuM Kou LWTO ce
npornacexHu 3a HepaboTHU geHoBU o cTpaHa Ha MU C cucTemoT Npu gupekuuwjaTa 3a NnaTtHU CUCTEMN BO
HapopgHa 6aHka Ha Penybnuka CeBepHa MakenoHuja.

3anoyHyBake co pabota Bo EnektpoHckoTo n MobunHo BaHkapcTBO € MOXHO caMo BO paboTHU OEHOBU
npornacexnu og ctpaHa Ha MUMC cuctemot Ha HapogHa Banka Ha Penybnuka CeBepHa MakegoHwuja un
caboTa 3a MHTEPHM Hano3u Bo pamkuTe Ha baHkaTa.
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3.2.2 PaboTHO Bpeme

PabotHoTO Bpeme e geduHMpaHO BO TEPMUHCKMOT NnaH 3a MpMEM Ha Hano3u BO KOe ce AdadeHu
TEPMUHUTE OO KOra MOXe Ja Ce McnpaTy Hamnor CO TEKOBEH AaTyMm W Toa COrnacHO MoeguHeYeH Tvn Ha
peanusaumnja Ha Hanosnte (KNBC, MUTMC n nHtepeH Hanor). [Nocne ncrekyBawe Ha AageHNTe TEPMUHM BO
TEKOBHMOT EH MOXe Ja ce JoCTaByBaaT Hano3u Co UAEH AaTyM.

3.2.3 O6paboTKa Ha eNeKTPOHCKM NIaTHU Hanosun
MnakakeTo Ha eNeKTPOHCKUTE MMaTHM Hano3u nomery y4ecHuLmMTe 1 BpLUEHETO Ha ocTaHaTuTe pabotn BO
€NEeKTPOHCKNTE MiaTHW Hamno3u ce BPLUM CO COOABETHO NPOMULLIAHN €NEeKTPOHCKN nopaku. EnekTpoHckuTe
nnaTHW Hano3su ke bugat obpaboTeHn caMo ako rm UCMONHyBaaT cregHNBe YCroBY:
1. EnekTpoHCKuOT nnateH Hanor Tpeba Aa npucturHe Bo baHkaTta Bo TekOT Ha paboTHOTO Bpeme
Ha cucteMoT 3a EnekTpoHcko BaHkapcTBO 3a Cekoj Hanor NoeAuHeYHo;
2. [MopaTtouuTe 3a cMeTKa Ha Harnorogasad, CMeTKa 1 Ha3uB Ha Hanoronpumas, uen Ha AosHaka,
n3Hoc, BanyTa, Wwndpa Ha nnakake, Ha4YvH Ha Nnakakwe, ynnaTHa cMeTka unucmeTka Ha
ByLIeTCKM KOPUCHMK, NpuxogHa wudpa n nporpama, 6aHka, donmo 6poj kon ce noTpebHu 3a
obpaboTka Ha efeH eneKTPOHCKM NnaTeH Hanor, Tpeba jacHo Aa ce coapXxaHu BO
eneKTpoHCcKaTa nopaka u
3. [a He nocTtou 3abpaHa 3a paboTere Ha CMETKUTE UMK YYECHULMTE KON Ce BKITyYeHN BO
TpaHcakuujaTa.
Bo cnyuaj kora enekTpOHCKMOT MfaTeH Hanor He Moxe ga ce obpaboTm of cTpaHa Ha cucTemoT 3a
EnektpoHcko BaHkapcTBo, KopucHukoT ke gobue nmopaka BO camara annvkauuja 3a uctoto. KopucHukoT
nMma obBpcka TEKOBHO Ada ro criegy CTaTyCcoT Ha eneKTPOHCKWOT nnarteH Hanor. EneKkTpoHcKknoT nnateH
Haror Koj He Moxe Aa ce obpaboT Hema fa ce yBaxM.
EnekTpoHCkuTe nnaTtHU Hamno3u, Kou LITO Ce NMPUMEHUN NpeKy CUCTEMOT 3a EnekTpoHckoTo BaHkapcTBo, Ke
6upaT peanusnpaHn camo ako Mma AOBOJSIHO PacMoNOoXMBM CPeACcTBa Ha cMeTkaTa Ha KopucHMKOT.
lMog OOBOMHO pacnonoXnuBM CpeAacTBa Ha cmeTkata Ha KopucHukoT ce nogpasbupa coctojbata Ha
cMeTkaTa 3rofieMeHa 3a [A03BOJSIEHOTO AHEBHO MpeyekopyBawe W HamarneHa 3a NponuaHuTe AHEBHU
nMMUTK of cTpaHa Ha baHkaTta. [lHEBHOTO nNpeyekopyBawe Y QHEBHUTE NUMUTK Ce NPONULLIAHW o cTpaHa
Ha baHkaTa.
Bo cnyyaj Ha pocTtaBeHO pelleHve 3a npucunHa Hamnata o cmeTka Ha KKopucHuk, mog [OBOJSHO
pacnonoxnuen cpeactea Ha cmeTkata Ha KopucHukoT ce noppasbupa coctojbata geduHupa norope
HamarneHa 3a U3HOCOT HaBeeH BO peLUEeHNEeTO 3a NpUCKIHa Hannara.
CwmeTkaTa Moxe ga 6uge GnokupaHa 3a cuTe NpuUnueK, 3a cuTe OAMBWM UNKN 3a CUTE NPUIUBU U OOSUBW.
BrnokvpameTo Ha cmeTkaTa cTanyBa Ha cuna BefgHaw M 3a Toa My ce coonwTyBa Ha KopuCHMKOT BO
nsBewTajHa dopma. bnokvpaweTo Ha cmeTkaTa npeausBukyBa EnNeKTpoHCKWTe MnaTHU Hamnoswn Koj mm
pocTtaByBa KopuCHUKOT npeky cuctemoT 3a EnektpoHcko baHkapcTBo Aa He 6uaaTt u3BpLueHm.

3.2.4 YcnoBwu 3a 3anoy4yHyBake Ha Kopuctewe Ha EnektpoHcko BaHkapcTBO
Cute knneHTn Ha baHkaTa kou cakaaT ga 6ugaTt kopucHMum Ha EnekTpoHcko BaHkapcTBo noTpebHo e aa rm
NCnonHyBaar cregHuBe npenycrioBu:
- [a nmaat oTBOpeHo nNnaTexHa cMmeTka Bo baHkaTa;
- KopuCHUKOT fa € ConBeHTEeH U Aa He € Brokupas;
- [la He e nokpeHaTa cTeyvajHa nnu cyacka nocranka npoTns KOPUCHUKOT;
- [Oa nopgHecat nononHeta bapawe 3a nnatexHa cMeTka W NNaTeXxHW YCnyrueo
ekcno3utypute Ha baHkaTa; npeky dopmaTa 3a oHnajH annuuupakwe 3a EnekTpoHcko
BaHkapcTBO 3a M3MYKM NMLA; UK NpeKy OHNajH dopmaTa 3a annuumparwe 3a MobunHo
GaHkapcTBO BO annukauujata EnekTpoHcko 6aHkapCTBO 3a (OU3NYKM NULA;
- [a opnbepat eneH of nakeTute 3a EnektpoHcko BaHkapcTBo Kov v Hyau BaHkaTa;
- [a nmaat npuctan go VIHTepHeT 1 fa nocefyBaaTt BaXkeuka e-mail agpeca;
- lMocToeUKM KOPUCHMK Ha ENekTpoHCKo GaHKapCTBO 3a hM3MYKM Nvua KOj MMa MOXHOCT 3a
nnakarwe (MobuneH TOKeH U aurntaneH ceptTudunkaT) U OHMajH annmumpa 3a KOpUCTEeHEe
Ha MobunHo 6aHKapCTBO — OBa BaXM WCKITYYMBO CaMO 3a annukauuja U akTupauuja Ha
annukaumjata MobunHo 6aHkapcTBO.
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3.3. U3OABAHE N KOPUCTEHWE HA OUTUTAINTHU CEPTUO®UKATU
3a curypHa pa3smeHa Ha nogatoum nomery baHkaTa n KOpUCHMKOT ce KOopucTaT BaXKeyku AWMrUTanHu
ceptudukatn nsgageHu Bo JIPK Ha baHkaTa unu og apyr nsgasad Ha ceptudumkaTti npudateH og baHkaTta
Ha KOj HE My € WCTeYEeH POKOT Ha BaXHOCT UMW He € MOHULUTEH W KpunTupaHa KOMYyHUKauuja Koja
nogpasbvpa KOMMjyTePCKM HauMH Ha MeHyBak€e Ha odpedeHa JaToTeka CO KOPUCTEHe Ha TaeH Kog, Co
LUTO MCTaTa CTaHyBa Hepa3bupnvBa 3a nuuarta Kou He ce OBnacTeHu Aa ja kopucTarT.

3.3.1. KWBC gurutanHu ceptucdmkatm uspgageHm og baHkara
BaHkaTa 0BO3MOXYyBa reHepupare Ha gurutanHun ceptudumkaTtn Bo JlokanHa PeructpauunoHa kaHuenapuja.
"eHepupareTo M NoAMrakbeTo Ha AUrMTanHUOT cepTudmKaT ce BpLUM NIMYHO oA cTpaHa Ha KOpUCHMKOT unu
OsnacTteHoTo nuue. NeHeprpakeTo 1 NOANTHYBaHETO HA AUTUTANHUOT cepTUdUKaT MOXe Aa ce U3BPLUUN U
6e3 nuyHo npucyctBo Ha KopucHukoT nnu OBNacTeHOoTO nuue, Bp3 OCHOBA Ha MOMHOMOLLHO 3aBEepPeHo Ha
HoTap.
Ha Gapawe Ha BaHkata KopucHukoT unn OBnacTeHOTO nvue e OOMKHO BefHaw fa ro npegage Ha
BaHkaTa TOKEHOT - MeanyMoT 3a YyBare Ha AUrMTanHnoT ceptudmkar.
Pok Ha BaXXHOCT Ha gurMTanHuTe cepTudukaTn Kou rv n3gasa baHkata e HaBeeH BO JOKYMEHTOT CO KOj ce
NnoTBpAYyBa U3aaBarweTO Ha OUTUTANHNOT cepTUdUKaT.
O6HOBYBaHETO Ha AUTNTANHNOT cepTudukaT ce BpLum Bo pok oa 30 (TpueceT) AeHa npes UCTEKOT Ha
POKOT Ha BaXXHOCT Mnn Ha Bbapare Ha COMCTBEHUKOT Ha OUIMTANHNOT cepTudmkaT, N0 MOXHOCT, Ha UCTUOT
MeguyM.

3.3.2. [OurutanHu ceptudukaTu n3gageHu og Apyr usgaBad Ha ceptudukaTu

BbaHkaTa mMoxe ga npudatu n ceptuduKkaT M3gageHW of ApyrM AOMALUHW WM CTPAHCKW u3gaBayu.
BaHkaTa ognydysa o4 KOU UHCTUTYLUK Ke TV NpU3HaBa AurntanHuTe ceptudukaTu.

OenacTteHuTe nuua Kom ke kopuctaT ceptudmkaTv usgageHn o4 Apyr u3gasay ce AOSPKHU Aa rv npujasaT
Bo baHkarta, 6e3 npuBaTHMOT knyd / ga ja goctaBaTt e-Mejn agpecaTa CO Koja € MOBp3aH AUrnTanHuMoT
cepTndmkaT n Aa nononHat bapare 3a nnatexHa cMeTka 1 NNaTexXHW YCryrn 3a KOPUCTerwe Ha ycnyrure
op EnektpoHcko baHkapcTBo.

BaHkaTa cTporo npenopayyBa gurMtanHute ceptudukaTn usgageHn o4 Apyrv usgasauum ga ce yysaar U
ynotpebyBaaT camo Ha MeAuym of KOj He moxaT Aa bmaat konupaHu 6e3 KopucTere Ha OeCTPYKTUBHU
metoam (USB token, smart kapTuuka u cn.).

BbaHkaTa He npeB3eMa HvkakBa OArOBOPHOCT BO Criy4aj Ha npobrnemu Kou MOxe da npousnesar of
ynotpeba Ha nomarnky CUrypHu MeavyMu 3a cknagupare Ha gurmtanHute ceptndunkaTtu.

BbaHkaTa ke objaByBa nMcTa Ha Mapku Ha Meguymm Kou i npudpaka BO Cny4vaj a ce CMeHU CTaBoT 3a
npudatnmea Mapka Ha meguym.

BaHkaTa He npe3ema HUKakBa OA4roBOPHOCT BO Cry4aj Ha npobnemu kon Moxe ga npouanesar of ynotpeba
Ha nomarky CUrypHu Mmeguymm 3a cknagvparwbe Ha gurmtanHurte ceptudukaTy.

3.3.3. Kopuctewe Ha gurutanHuTte ceptudukaTm n ToKkeHU

OuvrntanHuoT cepTndmkaTt e Bo nnyHa corncTBeHoCT Ha KOPMCHUKOT 1 MOXe Aa ce KOPUCTU 3a cuTe ycryru
op EnektpoHckoTo 6aHKkapcTBO.

OrpaHndyBakeTO UNU os3emMareTo Ha oBracTyBawa 3a paboTa Ha OBnacTeHOTO Nnuue oA CTpaHa Ha
KopucHMKOT (kaj npaBHWTE nuua) He Bnnjae Ha COMNCTBEHOCTa Had AUrMTanHMoT cepTudumkar.

Cekoe OBnacteHo nuue moxe ga uma camo 1 (egeH) gurmtaneH cepTudukaT npujaBeH 3a KOpUCTEHE Ha
EnektpoHckoTo 6aHKkapcTBO.

OBnacTteHoTO nuue e [OMMKHO MeAuyMOT Ha KOj Ce 4yBa AurMTanHuoT cepTudwukaT fga ro 4yyesa opf
YHUWITYBake, owTeTyBawe, ryberwe, HeoBnacTeHo KopucTewe M Aa ro ynotpebyBa BO COrnacHOCT CO
CUrypHocHuTe cTaHgapau. Bo cnydaj Ha yHuwTyBare, owTeTyBawe unm ryberwe Ha meanymot, baHkaTa
HannaTyBa Kako 3a u3faBare Ha HOB cepTudukar.

BbaHkaTta BpwWM yBMA W NpoBepka Ha WCMpaBHOCTA Ha cepTUMKaToT BO fMcTata Ha OTMNOBUKaHU
ceptudmkatm Ha KMBC.

BaHkaTta Ke ro cmeTa npujaBeHNoT gurntaneH ceptudukaT 3a OTNOBKKaH 04 AEHOT Ha HEroBoTo hopmarnHo
0TnoBKKYyBake BO cucteMmoT Ha KUBC.

BbaHkaTta e cormacHa Ha nucmeHo Gapawe Ha KopucHWMKOT ga My Oodenun HOB aKTMBAaLMOHEH KOA 3a
reHepvpare Ha No3vHKa UNM HOB aurutaneH ceptudumkar. 3a gogenyBarwe Ha akTUBAUMOHWUOT KOA Wi
avrutaneH ceptudukaT, baHkaTa HannaTyBa HaAoOMeECT cornacHo Baxedkute Oanyku 3a HagomecTouu 3a
du13nyKM 1 NpaBHK nuua Ha baHkaTta.
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BaHkaTa nma npaBo u 6e3 ogobpyBare ga ro OTNoBMKa HErOBMOT cepTudumKaT BO CONCTBEHUOT CUCTEM,
OOKOJIKY TOj CEe Haora Ha nMcTa Ha OTMNOBUKaHN cepTudpmkaTi Ha HEroBMOT M3gaBau.

KnueHTOT € JormkeH da ro nogurHe AurMTanHuoT ceptudmkaT Bo pok o 3 (Tpu) meceumn no fobuBaweTo
Ha N3BeCTyBake AeKka UCTMOT e u3paboTeH.

[OKOMKy KNMEHTOT He ro NoAuUrHe AUrnTanHuoT cepTudumkat BO OBOj POk, baHkaTa kKOMUCUCKM HOCK offyka
3a MOHMWTYBawe Ha gurutanHuot cepTtudumkat. [loHuwTyBaweTo ro peanuaupa JIPK cornacHo
MpoTokonoT 3a copaboTka notnuwaH nomery bankata un KnupuHwkarta Kyka.

3a u3paboTeHnOT a HenoaurHaTt gurutaneH ceptudumkat baHkaTa Mma npaBo Aa Hannaty COOABETHa
npoBM3nja BO BUCMHA Ha LeHaTa Ha AUrUTanHUMOT cepTudumkaT cornacHo Baxedkute Opnykm 3a
HagomecToum 3a hm3nMdKM U NpaBHU Nunua Ha baHkata. 3a NOBTOPHO akTMBUpPawe Ha KOPUCHUYKOTO UMeE,
notpebHo e Aa ce nogHece HOBO bapane 3a NnatexHa CMeTKa 1 NIaTeXHW ycryru.

Hokonky KopucHMKOT Ha ycryraTa He ro noaurHe gurutaneH ceptudukaTt Bo pok of 3 (Tpu) meceum og
00OVEeHOTO M3BECTyBaHkeTO Jeka MCTMOT e u3paboTeH, ce cMeTa [eKa KOpUCTeweTo Ha EnekTpoHcko
GaHKapCTBO € OTKaXaHo.

Bo cniyyaj ako KOpMCHUKOT Mma Apyr akTMBEH AurvTaneH cepTudakT noBp3aH 3a KOPUCHUYKMOT Mnpodpun
(KMBC, MakenoHckn Tenekom mnu gurutaneH ceptudukat of Aceko), a Koj aurutaneH ceptudukar e
npujaseH of ctpaHa Ha KopucHukoT n e npudpateH o baHkata, ocTaHyBa Ha cuna KOPUCTEHETO Ha
EnexTpoHckoTO GaHKapcTBO.

3.3.4. Jlucta Ha npuchaTnuem cpeacTBa 3a aBTEHTUMKaLUMja
BaHkaTa BO MOMEHTOB Kako npudaTnuem cpecTBa 3a aBTeHTUKaLuja r'm cmeTa CnegHUBE:

- OurutanHute ceptndmkatn nagagexdm og KUBC ALl Ckonje, Tun Ha ceptudukat Bepba K2 1 Bepba
Mpo2;

- OurutanHute ceptudmkaTtn nsgagenu og MakegoHcku Tenekom Al Ckonje;

- OurutanHu ceptudukatn nsgagenn og Asseco SEE MakegoHuja;

- MobGuneH ToKeH 3a reHepupare Ha e4HOKpaTHa NO3NHKa;

- Annukaumja 3a MOBUNHO GaHKapCTBO.

3.4. U3OABAKE N KOPUCTEHE HA MOBUITEH TOKEH U AINTNTMKALWUJA 3A MOBUITHO

BAHKAPCTBO

3.4.1. WUzpaBame n kopuctewe Ha MobuneH TokeH

3a curypHocT Ha npuctanot Bo cucteMoT, baHkata Ha KopucHukoT My m3gaBa mobunHa annukauuja
MobuneH TokeH koja KopucHukoT Tpeba ga ja nmHctanumpa Ha ypea CO COOABETEH OnepaTMBEH CUCTEM,
NnpeKky Koja ce reHepupaaTt efHOKpaTHU NOo3uHKM 3a npuctan go Web annukauujata n notnvwysamwe Ha
TpaHcakuuure.
baHkaTta e cornacHa Ha nucmeHo 6aparwe Ha KopucHuKOT ga m3BpLum peanctpmbyuuja Ha annukaumjata
MobuneH TokeH 1 ga My Jo4enn HOBY aKTMBALMCKN KOAOBMW.

3.4.2. WU3paBake Ha annukauuja 3a Mo6unHo 6aHKkapcTBO
AnnuumpareTo Ha ycrnyrata ce BpLUM CO noaHecyBawe Ha bapare 3a nnartexHa cmeTka U MnaTexHu
YCIyrn BO €KCno3nTypuTe Ha baHkaTa unu enekTpoHCKU Npeky annukauunjata 3a EnekTpoHcko GaHKapcTBO
3a U3NYKKN NULA Kage LITO KIMMEHTOT CO MODMMEH TOKEH ja BepudmKyBa HapaykaTa M O03HadyBa deka ce
cornacysa co OnwTtuTe nNpasunia n ycnosu 3a EnekrpoHcko 6aHkapcTBo.
Mo Bepudmkaumjata KopucHukot Ha CMC nopaka gobuBa akTMBaUWMCKM KOA 3@ KOPUCHMYKM Npodoun a
npeKky enekTpoHcka nowTa gobuBa uwHMUMjanHa no3vHka. Co BHecyBawe Ha [BETE KOMMOHEHTU BO
annvkaumjata Ha MobunHoTto 6aHkapcTBo KopucHukoT gedmHupa MNAH.
Bo cny4yaj Ha annukauuvja u akTuBupawe Ha ycnyrata MoGunHo ©aHkapcTBO Npeky annukauujata Ha
EnekTpoHcko 6aHkapcTBO 3a OU3NYKM 1L, KITMEHTOT He noTnuwyea [1oroBop 3a KOPUCTEHE Ha ycnyrute
3a EnektpoHcko baHkapcTBO 3a huanydko nuua n bapamwe 3a nnatexHa cMeTka U NNaTexHU YCryru TyKy
caMo ja gaBa cBojaTa cornacHocT co OnwTuTe ycnoBu 3a EnekTpoHcko BaHKapCTBO KoM ce AocTanHu Ha
NVHK JafeH BO annvkauunjata Ha EnekTpoHckoTo baHKapCcTBO U Ha MHTEPHET CTpaHaTa Ha baHkarta.
AnnvumpareTo 3a MobunHoTo GaHKapCcTBO MOXe [a ce U3BpLM U npeky GecnnaTtHa online pernctpauumja
6e3 noceta Ha Ekcnosutypa. NoTpebHO € ga ce npeseme mobunHata annvkauuwja og Google Play vnm
Apple Store npuwTO 3a80MKNTENHO Ce BHECyBaaTt nocnegHute 4 (4etupwn) undpu og Guno Koja kapTudka
nsgageHa op bankata, kako n EMBIT co uen ga ce wm3Bpwwy ycnewHa peructpauvja Ha MobunHoTto
GaHKapcTBO.
Online annuuupakeTo 3a MobunHOTO GaHKapCTBO OBO3MOXYyBa GecnnaTtHo KopucTewe Ha MobunHata
annukaumja co MOXHOCT 3a:
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1. WHdbopmaTuBEH NpucTan 4o nraTexHUTe cMeTku ( BO AeHapu U cTpaHcka BanyTa), KpeauTy,
KapTU4KK, 4EN03UTK, ToKaTop Ha GaHKOMaTU U TProBLK;

2. WsBecTyBar-a 3a HanpaBeHW TpaHCaKUuuM — HoTudMUKaLumm 3a NpunvBw/oanmnen og
nnatexHarara cMeTKa, Kako 1 3a TpaHCaKUUMTe HanpaBeHn Co KapTudka.

3.5. HECOBECHO OJHECYBAHE U 3NIOYMNOTPEBA

3a BepogocTojHOCTa Ha EnekTpoHckMTe Hano3u 3a nnakawe npateHu of KopucHuKoT, npaBoTo 3a
ucnpakane kaj KopncHukOT, kKogmpaweTo, coapXKmHaTa Ha NpUMeHUTe nopaku of npateHute EnekTpoHcku
Hanosm 3a nnakake U HUBHOTO HaBPEMEHO MPUCTUrHyBake BO CUCTEMOT 3a EnektpoHcko u MobunHo
BaHkapcTBo ogroapa KopucHuKOT.

KopuCHMKOT e [orkeH ga ro 4YyBa ypefoT Ha KOj € MHCTanupaHa annvkaumjata MobuneH TokeH /
MobunHata annukauuwja / mMeguymoT Ha KOj ce YyBa OUIUTANHWOT cepTuduKaT of YHULTyBake,
owTeTyBane, ryberwe, HEOBNACTEHO KOPUCTEHE M Aa 0 KOPUCTU COrfacHo ynatcTBoTo. Bo crniyyaj Ha
YHULITYBakE, OLITETYBawe UM rydbewe Ha MeguymoT Ha Koj ce YyBa AurutanHuoTt ceptudmkaT, baHkaTa
HannaTyBa HaJAOMECTOK 3a U3gaBake Ha HOB MeOuyM Ha KOj ce YyBa AUrMTanHuoT cepTudmkaTt cornacHo
OponykaTa 3a HagoMecToum 3a U3nYKKM Nnua.

Hokonky KopuCHMKOT [O3Hae wunu ce MNOCOMHEBa Aeka HeroBaTa TajHa JlO3MHKa My € Mo3HaTa Ha
HEOBMacTeHO nuue unn nak Moxe aa buge 3noynotpebeHa Ha OMMNO KOj HAYUH, JOIDKEH € BedHalw Aa ja
NPOMEHN TajHaTa No3nHKa U1 AOKOSKY HE € BO MOXHOCT CaMMOT Aa ro Hanpasu uctoto Tpeba BegHaw ga
ja nssectun baHkara.

Ako OBnacTeHOTO nuLe A03Hae UM ce NnocoMHeBa aeka HerosuoT MNMNH 6poj My e no3HaT Ha HeOBMNACTEHO
nvue unm nak moxe ga buge anoynotpebeH, 4OMMKHO € BeaHaw ga npuvjasu oo baxkara.

BaHkaTta e cornacHa Ha nucmeHo 6apare Ha KopucHukoT ga my gogenu Hos MMAH 6poj nnn HoB aurntaneH
ceptudmkat. 3a popgenyeawe HoB [MMH 6poj wunu reHepupawe HOB cepTudukaT Ha 6Gapare Ha
KopucHukoT, BaHkaTa HannaTtyBa HagOMECT cornacHo Baxkeykute Ognyku 3a HagoMecToum 3a U3NYKM 1
npaBHM nuua Ha baHkaTa.

WaryGeH unu ykpageH Meanym Ha Koj ce vyBa avrutaneH ceptudmkat nnm MobuneH TokeH, KopucHukoT e
JOMKeH BefHaw paa npujasu Bo baHkata mnm Ha TenedoH 02/15050 ogHOCHO Ha e-mejn agpeca
MLnetbankingsMAK@sparkasse.mk / corporatenetbanking@sparkasse.mk n Bo pok og 10 (geceT) goeHa
NMMCMEHO Aa ro NoTBpAW UM oTPNN NpujaBeHoTo rydere nnu kpaxba.

Mo nogHecyBawe nNMcMeHa npujaea 3a rybere unu kpaxda of cTpaHa Ha KOPUCHUKOT, KOPUCHUYKOTO nMe
ke 6uge 6nokupaHo.

Mo nogHecyBake NUCMEHa npujaBa co Koja ce oTdpria ryderwse unu kpaxba o ctpaHa Ha KopuCHUKOT,
KOPUCHWNYKOTO nme ke buage gebnokmpaHo.

Hokonky BaHkaTa ce nocomHeBa Aeka MocTou 3roynotpeba, ro 3agpxyBa MpaBOTO MPUBPEMEHO MIU
TpajHO Aa ro 6rnokupa M3BpLUYBaHKETO HA oAdenHU unm Ha cute ycnyrm og EnektpoHckoTo BaHkapcTBo 1
3a Toa BeAHaw ke ro ussect KopucHUKoT Ha HauunH npudatnme 3a baHkaTta. 3a noBeke geTanu BO Bpcka
cO GrOKMPaHWOT NMaTeH Hamnor, KOPUCHUKOT MOXe Aa ce obpatn oo baHkaTa

KopucHuKoT ce 06Bp3yBa BegHall aa ja ussectn baHkata JOKOMNKy ce COMHEBA [eKa TOKEHOT, AUMUTanHUoT
ceTpudukaTt, MOOUNHMOT TOKEH 3a reHepupawe Ha eAHOKpaTHa fo3uHKa, annvkaumjata 3a MobunHo
©aHKapCTBO MNM e4HOKpaTHa NO3MHKA 3a HajaByBae CEe 3arpo3eHu Unm 3rnoynoTpebeHn unu geka TpeTo
nvue rm KopucTeno unu ce obuaeno aa rm KopucTu, 6e3 Heroa CornacHoCT.

BbaHkaTa ro 3agp)xyBa npaBoTO MPUBPEMEHO WK TPAjHO Aa ro 6nokMpa U3BPLUYBAHETO HA NMOEOUHEYHU
unu Ha cute ycnyru o EnekrpoHckoTo baHkapcTBO 1 Aa ro packuHe [1oroBopoT, AOKOSKY KOPUCHUKOT He
ce npuapXxyBa Ha AOroBOpeHWUTE oapeabu vnu Kako Aen o UCNOSHYBawe Ha 3aKOHCKUTe OGBPCKM Ha
BaHkaTa.

[IOKONKY KOPUCHMKOT ro npoHajae MeauyMoT Ha KOj ce YyBa AUrUTanNHWOT cepTUdmKaT no rnpujaByBaHeTo
Ha HeroBoTO rybene nnu kpaxoba, AorpkeH e aa ro goHece Bo baHkaTa Ha yBua. Bo cnyyaj Ha owTeTyBake
Ha MeanyMOoT, NOCTOEYKMOT cepTudmKaT ke Bruae oTnoBMKaH No WTo ke buae u3gaaeH HoB.
Hanoaute 3a nnakamwe Kou ce BO nocrtanka npej npujasaTa, a ce NOAroTBEHW U NOTNULLAHW of CTpaHa Ha
KOPUCHWKOT, BaHKaTa rv TpeTmpa Kako BanugHu.
3a cuTe HacTaHaTM TpaHCaKuuyM MpeKy CUCTEeMOT 3a eneKkTPoHCKo 6aHkapcTBO BO MNEepUOAOT o4
npujaByBak-e€TO 40 MOMEHTOT Ha NpeHecyBakwe Ha MHopMauujaTa 4o NPOLECHNOT LieHTap, BKNy4YyBajku u
eBeHTyanHa 3noynotpeba, KOpuCHUKOT CHOCK LilenocHa OAroBOPHOCT 3a NpuYMHeTa LwTeTa.
BbaHkaTa He rapaHTupa 1 NnpeB3ema HMKakBa O4roBOPHOCT 3a:

- EBenTyannaTta wTeTa koja MOXe Aa HacTaHe Kako nocrneauua Ha ryberwe unm kpaxxda Ha ypegot

Ha Koj e nHcTanupaHa MobunHata annukauuja n annukauunjata MobuneH TokeH.
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- 3a xapgBepoT, coddTBEPOT 1 ApYyru cpeacTea kou KopucHMKOT rv ynotpebyBa npu paboTa co
Web n/vnn MobunHaTta annvkauuja.

- EBeHTyanHu nocrneguum Ko ce HacTaHaTu CO HEOBMACTEHO MMM HECTPYYHO KOPUCTEHE Ha
onpemarTa koja ja ynotpebyBa KOPUCHUKOT Unu TPeTo nuue.

- 3a npobnemun BO TENEKOMYHUKALIMCKN 1 APYTY YCOBU KOM M OBO3MOXYBa TpeTa CTpaHa.
BaHkaTa He npeB3ema HMKakBa OArOBOPHOCT 3a EBEHTYyarHa LTeTa Koja MOXe Ja HacTaHe kako nocneguua
oa:

- [ybere nnu kpaxba Ha MeanyMOoT Ha Koj ce YyBa OUrUTanNHUOT cepTudmKaT;

- ['ybewe unu kpaxba Ha MOBUNHMOT ypea perucTpmpaH 3a BpLUee Ha TpaHCaKLuu;

- Kopuctere Ha MobunHa annukaumja Ha pytupan unu jailbreak-upan mobuneH ypea vnm

MOBUNeH ypen Ha Koj Ha BMro KakoB Ha4YMH € MPOMeHeTa CoOApPXUHaTa Ha habpuykMoT codpTBEp
o[, TpeTa CTpaHa pasfnu4yHa of Npou3BoaUTENOT Ha ONepPaTUBHMOT CUCTEM UMK YpeaorT;

- KopwucTtene Ha annukauuvjata unv Apyru annvkaumm npe3emMeHn Unn MHcTanupaHm o n3Bopu Kou
He ce Ha JluctaTta Ha NpogaBHMLUM Ha MOBUITHM annuKaumu;

- HenpwuapxyBare KOH CUrypHOCHMTE npenopakn objaBeHn 1 4oCTanHuM Ha UHTepHETCTpaHaTa Ha
BaHkaTa.

Kopucterweto Ha EnekTpoHckoTo 6aHKapcTBO ce cMeTKa Aeka ke buae oTkaxaHo 6e3 cornacHoCT Ha
KopucHukoT u BaHkaTta Bo crnyuuTte kora:

- Ke ce packuHe PamKOBHMOT JOroBOp nriaTexHa CMeTKa U MNaTeXHW YCNyru CKIyyeH nomery
D©aHKkaTa 1 KOPUCHUKOT;

- Ke ce HacTaHaT CTaTyCHM NPOMEHU Kaj KOPUCHMKOT KOW YCroBYyBaaT YKMHYBawe Ha cMeTKaTta Ha
KOPUCHUKOT nnu npu npomeHa Ha OBRacTeHOTO NuLE;

- He ce no4ynTyBaart ycrosute o PamkoBHMOT [JOroBop 3a nnatexHa cMeTka M MnaTexHu YCryru,
OnwTnTe yCcrnoBu 3a KOPUCTEHE Ha YCIYTUTE BO €MTEKTPOHCKUTE CEPBUCU Ha MMATHUOT NPOMET BO
3emjaTa U ynatcTBata kou M nponuwysa OaHkata, BknyuuTenHo m OnwTuTe ycnosBu 3a
EnektpoHcko n MobunHo bBaHkapcTeo.

3.6. HANNATA HA HAOOMECT 3A KOPUCTEHE HA YCITYTUTE

3a kopucTete Ha ycnyrute Ha EnekTpoHckoTo BaHkapctBo, KopucHuMKOT ce corfacyBa fda nnaka
HaJoMecToLM BO cornacHocT co Oanykute 3a HagoMecTouu 3a (bU3MUYKM U MNpaBHM Nuua Ha BaHkata
Bakeuyka Ha JEHOT Ha U3BpLUyBake Ha ycnyrata. KopucHUKOT ja oBnacTyBa baHkata 1 naBa HEOTMNOBUKIMB
Hanor Ha baHkaTa ga M Hannatu cute cBou noGapyBawba KOM MpOu3rerysaaTt of KOPUCTEHETO Ha
ycnyrata EnekctpoHcko u/vnu MobunHo GaHkapcTBO COrfacHo ckiydyeH PamkoBeH goroBop 3a nnaTexHa
cMeTka W nnaTexHu ycnyr, BapaweTto, oBue OnWTW MNpaBuna U YCrOBM O CUTE HEroBW MNapUyHM
cpefcTBa BO AeHapu U OeBM3W KOW Ce HaoraaT Ha HeroBuTe nnaTeXHu cmeTku Bo BbaHkaTa. 3a Taa uen,
BaHkaTa uma npaBo BO UMe U 3a cMeTka Ha KOpWUCHUKOT ga rv MonomnHW, noTnuvile, 3aBepu U U3BPLUM
noTpeGHNUTE NnaTHU MHCTPYMEHTU 1 obpacuu.

BbaHkaTa Hema fa HannaTtu HagOMeCT 3a NMoBp3yBawe Ha aurutaneH cepudukat Bo baHkapcknot cuctem
ako KNUEeHTOT nocefyBa COMNCTBEH AurntaneH ceptudmkaT M TOKEH usgageH o oBnacTeHa Kyka
npudaTeHa cornacHo OnwTuTe ycnosu Ha baHkaTa.

KopucHMKOT € 06Bp3aH fa ro nountyBa PoKOT 3a NMOAUIHYyBake Ha eNeKTPOHCKUOT cepTudukaT NnpeasuaeH
Bo OnwTunTe ycnoswu, Bo cnpoTuBHO baHkaTa Mma npaBo ga Hannatu onpeaeneHn HagoMecToLM COrnacHo
Opnykute 3a HagomecTouu 3a U3NYKM M MNpaBHM Nuua Ha baHkata OUMPEeKTHO of cmeTkata/Te Ha
KopucHUKOT.

KopucHUKOT oCTBapyBa yBWA BO 3a40rKyBatbaTa Ha CMETKUTE MO OCHOB Ha HaJOMECTOKOT Koj ro
HannaTyea BaHkaTa, Npeky yBua BO MPOMEHUTE 1 U3BOLAOT Ha CMETKUTE.

Bp3 ocHoBa Ha nucmeHo Gapawe of cTpaHa Ha KopucHukoT, BaHkaTa ke My gocTaBu AeTanHa nucTta Ha
cuTe ycnyru kou KopycHVKOT rv ocTBapun Bo 6apaHUOT NepuUo U NpecMeTaHNTe HaJOMECTOLM.

4. W3MEHU 1 OONOJIHYBAHA

BaHkaTa ro 3agpXxyBa MpaBoTO Aa BplM MNpoMeHM BO 0GEMOT WM coapXuHata Ha ycnyrute oA
EnNeKTpoHCKOTO 1 MOBMNHO GaHKapCTBO, CUTYPHOCHUTE MexaHu3Mu, OnwTK ycrnosu, TepMUHCKUOT NnaH 3a
y4YecHUUUTEe BO NNATHMOT NPOMET BO 3emjaTa, MHTePHUTE akTW 3a M3BpLUYBake Ha NnaTHUOT MPOMET CO
cTpaHcTBo, Oanykute 3a HagomecTouu 3a PUM3WYKM U NpaBHW Nuua Ha BaHkaTa M Opyrute akTu Ha
JenoBHaTa nonuTuka Ha BaHkaTta, KOpWUCHWYKUTE ynaTcTBa W ApyrvTe OOKYMEHTM Kou ja perynupaar
paboTaTa Ha ycnyruTe Ha EnektpoHckoTo BaHkapcTso.
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3a cuTe HaBegeHn npomeHn baHkaTta ro nssectyBa KopucHuKoT co objaByBake MHpopMaLuja Ha U3BOL4OT
Ha HeroBaTa CMeTKa, Ha WMHTepHEeT cTpaHuuaTa Ha EnekTpoHckoTo 6aHKapcTBO, BO €MNEeKTPOHCKN OBNnK Ha
BMOHO MecTo Ha Beb cTpaHaTa Ha baHkaTa u Bo nevateHa dopma BO eKcrno3uTypute Ha [JaBaTenoT Ha
NNaTeXxHu ycnyru.

Co 0BO3MOXYyBaHeTO Ha 24 yacoBeH npucTan Ao ycnyrute Ha EnekTpoHcko BaHkapCTBO of cTpaHa Ha
BaHkaTta, KOpMCHMKOT ce cMeTa 3a ypeaHO U HaBpPeMEHO U3BECTEH 3a CMTe NPOMEHU, Kako Ha HeroeaTa
CMeTKa, Taka M 3a npomeHuTe BO paboteweTo Ha baHkata. [uHamukata Ha cnegewe Ha objaBeHuTe
WHpopmaumm, yBMAOT Ha cocTojbaTa, MPOMEHUTE N U3BOOOT Ha CMeTKaTa ce BO LieNnoCHa HaAeXHOCT Ha
KopucHukoT.

KopuCHMKOT MOXe Oda M3BpWM MpOMEHa Ha HaYMHOT Ha KOPWUCTEHe Ha ycrnyrmte of EneKkTpoHckoTo
GaHKapCTBO BO COMMACHOCT CO BaXeYKUTE WMHTEPHW akTu Ha baHkata n Bakeykute MponMcyM Kou ro
perynupaat paboteweTo Ha EnekTpoHckoTo BaHkapcTBO, a 3a NMpoOMeEHWUTE 3a40IPKUTENHO MoAHecyBa
nucmeHo bapane o baHkaTta. KOpMCHUKOT He MOXe da rv cnpoBefe NpoMeHUTe nnu moamdukauunte 6e3
AobveHa nucMeHa cornacHocT og baHkarta.

ﬂ,OKOJ‘IKy HeKOja o4 CMEeTKNUTe HaBedeHU BO 58pal-beT0 3a KOpUCTeHe Ha nnaTteXxHu ycnyru e 3aTtBopeHa
nopaan 6uno koja npu4nHa uctata ke buae ogjaBeHa of CUCTEMOT Ha €MNeKTPOHCKO GaHKkapcTBO

Bo cny4aj Ha oTKaxXyBah-e Ha gen wunu cute ycnyrm oa EnektpoHckoTo 6aHkapcTBo, KOPUCHUKOT € JormkeH
Aa nogHece v nononHn bapawe 3a nnaTtexHa cMeTKa M nnatexHu ycnyrn go baHkata u ga rv nogmupum
cuTe uHaHcMckn ob6BpCkM KOH bBaHkaTa, HacTaHaTu Bp3 OCHOBa Ha KOPWUCTEHE Ha Yycryrute of
EnekTpoHckoTo 6aHkapcTBO. OTKa3HMOT pok usHecysa 30 (TpueceT) aeHa.

BbaHkaTta ro 3agpxyBa nNpaBOTO MPUMBPEMEHO Aa ro 6roknpa KopucteweTo Ha EnekTpoHckoTo BaHkapcTBo
unu TpajHO Ja ro oTkaxke ©0e3 npeTxodHO M3BecTyBawe BO criyyaj KopuCHMKOT ga He ro KopucTu
EnekrpoHckoTo 6aHKkapcTBO nogonro of 12 (gBaHaeceT) Meceum.

[loKomnKy KOPUCHWMKOT He ce corfnacyBa CO ofpefeHn npomeHu Bo EnekTpoHckoTo BaHkapcTBo Moxe Aa
ucnpaTtu NUCMEH NpUroBOp Mnu Aa nogHece bapame 3a packuHyBakwe Ha AENOBHWOT OOHOC BOCMOCTaBEH
MO OCHOB Ha KOPUCTEHE YCINYr Ha eneKkTpoHCKO GaHKapcTBO CO OTka3eH pok oA 15 geHa oA OEHOT Ha
objaByBare Ha MHOpMaLmjaTa, BO CNPOTMBHO Ce CMeTa JeKa € cornaceH Co npennoXeHuTe NpoMeHn 1
NCTWUTE BO NOTNOMHOCT M1 npudaka.

5. NPUTOBOPU

3a cuTe peanusnpaHn NPOMEHM Ha eaHa CMeTKa BO efleH paboTeH AeH Ha KpajoT Ha AEeHOT ce u3gasa
n3sof. N3BogoT cogpxu noyeTHa cocTojba Ha cMeTKaTa, M3HOC 1 pedepeHLa Ha nopakiTe Kou nsspLuune
nNpoMeHa Ha cMeTKaTa M 3aBpLUHa cocTojba Ha cmeTkaTa.

Hokonky BaHkaTa npumu NMCMeH NPUroBOp BO BpCKa CO cogpXuHaTa Ha U3BOO0T, POKOT A0 KOj KOPUCHMKOT
ke ro nobve oaroBopoT, He Moxe aa buae nogonr og 35 (TpueceTuneT) paboTHM AeHa o4 AEHOT Ha
npvemMoT Ha NpurosopoT. [pu pasrnegyBaweTo Ha peknamauunTe KopucHUKOT e JosmkeH ga copaboTysa u
4a rm goctaeu cute 6apaHy nogaToum Bo Bpcka co paboTeHneTo BO CUCTEMOT 3a EnekTpoHcko
BaHkapcTBo.

6. 3ABPLUHW OOPEOBM

1. [dokonky HacTaHaT MpPOMEHW BO 3aKOHCKUTE MPOMUCU LWITO ro perynupaart paboTereTo Ha
EnektpoHckoTo BaHkapcTBo, BaHkaTa Ke rM MpMMEHU HOBUTE 3aKOHCKW MPOnucu 1 ogpenbun Kou
LWTO Ke Bne3aT BO Cura BO BPEMETO Ha Baxewe Ha 0BOj [JoroBop. [OKOMKY TakBUTE NMPOMEHU ce
HecooABEeTHM Ha JenoBHUTE MHTepecu Ha KOpMCHMKOT, TOj UMa NpaBo Ada ro OTKaXe KOPUCTEHETO
Ha EnektpoHckoTo GaHkapcTBo BO pok o 30 (TpueceT) AeHa OA4 AEHOT Ha HacTaHyBake Ha
npomMeHara.

2. OnwTunTe ycnoeu 3a EnektpoHcko baHkapcTBoO ce 06jaBeHU Ha odhmumjanHaTa MHTEPHET CTpaHa Ha
Bankata, www.sparkasse.mk, n ce goctanHu BO ekcno3ntypuTe Ha baHkara.

3. baHkaTa ro 3agpxyBa NpaBOTO Ha M3MEHa W JononHyBawe Ha OnwTute ycrnosu. KopucHuKOT e
cornaceH BbaHkaTta Ja i npumeHysBa uameHuTe. Ke ce cmeTa geka KOPWUCHWKOT v npudpatun
NPeanoXeHNTe U3MeHM OOKONKY npef AaTyMOT Ha NMpMMeHa Ha u3MeHuTe He ja ussecTn baHkata
Aeka rv ogbusa ucture.

4. 3a ce WTO He e ypedeHo co oBve OMwTKM MNpaBuia U YCNoBM ke ce npuMeHyBa 3akoHOT 3a
NNaTteXxHW ycnyrm u nnatHu cutemu, 3akoHOT 3a LAeBU3HO paboTene, ApYrM 3aKOHCKM MPOMnucu,
NOA3aKOHCKU aKTU U UHTEPHUTE aKTMTe Ha [JaBaTenoT Ha NnaTeXxHu yCnyru.

5. 3a cuTe cnopoBu HaanexeH e MecHO HaanexHuot cyg Bo Ckonje.
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